OBIIUE YCJOBHUS JOIOBOPA MYJIbTHUBAJIOTHOI'O UHTEPHET-
YKBAUPUHI A

YTBEPKJICHBI MPOTOKOJIOM 3acenanusi lIpaBnenus
3AO0 «MTbank» ot 05.08.2020 Ne 104

HOBasi peNaKkius  yTBEPXKJIEHA IPOTOKOIOM
3aceqanus IlpaBnenus 3A0 «MTbank» ot
14.10.2020 Ne 136, or 16.04.2021 Ne 48, ot
30.06.2021 Ne 80, or 27.08.2021 Ne 105, ot
31.12.2021 Nel53, or 17.08.2022 Nel25, or
26.05.2023 No77, ot 21.11.2023 Nel74

1. TEPMUHBI U ONPEAEJIEHUSA

1.1. Asropuzamus — mpeaocTaBieHHE Jepkarento Kaprouku (opraHu3amuil TOPTOBIH
(cepBHca), MIIATEKHOMY arperaTopy o npuemy Ijarexei, HHUIMUPOBAHHBIX C UCIOIb30BaHUEM
KapTouku unu ee peKBU3UTOB) IpaBa Ha €€ UCII0JIb30BaHKE, BKIIIOYAs OCYILECTBICHUE TUIATEAKHBIX
olepaluil ¢ ee UCIOJIIb30BaHUEM, a TAKXKe MPOLECC MPOBEPKHU (IOATBEPIKJICHHS) TAKUX MPaB MpU
MOMBITKE HCNOIb30BaHusI KapTouku mnu ee peKBU3UTOB, BKIIIOYAS OCYLIECTBICHUE IUIATEKHBIX
ornepauuii ¢ ee HCHoJib30BaHUEM. [IpoBepka (IOATBEpXkIEHHUE) MPENOCTABICHHBIX IpaB IpH
NOMBITKE MCNOIb30BaHUs KapTouku mnM ee peKBU3UTOB, BKJIOYAsl OCYLIECTBIICHUE IJIATEKHbBIX
orepauuil ¢ ee UCIOJIb30BAHUEM, HE OCYLIECTBIIIETCA B CIIydasX, IPELyCMOTPEHHBIX IIPaBUIIaMU
IIJIATEKHOW CHCTEMBI.

1.2.  ABropu3anMoOHHas CTpaHULA — CIEUUAIN3UPOBAHHAs 3allUILEHHAs CTpaHUlA B CETU
Unrepner (uacts AIIK I1911), npeqnaznaueHHas /Ui 3alllMIIEHHOT0 BBOAA peKBU3UTOB KapTouku
JIEPIKATEIIEM.

1.3.  AmnmapaTtHOo-mporpaMMmHbIii KomIuieke (manee — AIIK) — COBOKYIMHOCTh BBIYHCITHTEIBHOM
TE€XHUKH, TMPOrpaMMHOro  oOecrieyeHHss U TEeJEeKOMMYHHMKAIIMOHHOTO  O00OpYIOBaHMs,
o0OecrieunBarOMi BO3MOXKHOCTh IPOBEJEHUs onepauuid omiarel B MHTepHeT-pecypce ¢
UCIOJIb30BaHUEM OAHKOBCKUX IUIATEKHBIX KAapTOUYEK Ha BBIJICJIEHHOW 3alllUIIEHHOW CTpaHUIE,
OCYIIECTBISIONMN MapHIPyTU3AIMIO 3alpOCOB IO 3alllMIIEHHBIM KaHallaM, a Takxke cOop u
00paboTKy MaTexHoN HHPOpMaLUu.

14. bank — 3A0 «MTbank».

1.5. [epxarens Kaprouku — ¢uszmnueckoe nuio, ucnoib3yrouiee KapTouky Ha OCHOBaHHMHU
3aKiroueHHoro Jlorosopa o0 ucnosb3oBaHuu KapTouku (KpeIWTHOro IOTroBOpa) WU B CHILY
IIOJIHOMOYHH, TPENOCTaBIEHHBIX KineHnTom.

1.6. JloroBop — JAOTOBOp MYJbTHBAIIOTHOIO MHTEPHET-dKBAMpHHTA, 3aKitoYaeMblii baHkom u
OTC, perynupytonuii oTHoueHus mexay bankom n OTC o nmpoBeAeHUIO MIAaTEXKEN U PacUeTOB
¢ ucrnosibzoBanneM Kaprodek B rio0anpHO# KoMIbIOTEpHOU ceTn HTEepHET. J[oroBop cOCTOUT U3
O6umx u MuauBuayansHbX ycnoBuid JloroBopa. JloroBop He siBisieTcst MyOJMYHBIM JTOTOBOPOM
WM JOTOBOPOM IPUCOEAMHEHHUS.

1.7. WnauBunyanbHble ycnoBus [loroBopa — HeoThemiieMas 4acTh JloroBopa, omnpezaessomas
yenoBust okazanus OTC ycnyr unTepHeT-sKkBalipuHra bankom (pa3mepsl Bo3HarpaxkiaeHus banky,
HOPSIOK U CpoKH pacueToB). [Ipu Hamuuuu npotuBopeunit Mexay O6ummu u MHIMBUya IbHBIMU
ycioBusiMu JloroBopa mprHOpUTETHBIMU cuuTatoTcs MIHnuBuIyansHble yenoBus Jlorosopa.

1.8. UuTepHer kapT-ueKk — AOKYMEHT B 3JIEKTPOHHOM BHJE M (WJIM) HA OyMa)kKHOM HOCHTEJNE,
CIIy)Kalllui TMOATBEPKJACHUEM COBEpILIEHUs OIuIaThl TOoBapoB (pabot, yciayr) B MHTepHere umm
BO3BpaTa OIUIaThl TOBapoB (pabor, ycuyr) B MuTepuere (refund).

1.9. HUnrepner-pecypc (manee — HMHTepHET-pecypc) — mporpaMMHO-anmapaTHbIA KOMIUIEKC,
BKJTIIOYAOUil B ceds caiit/mobunbpHoe mpuioxenne OTC, obecneunBaronuii/-ee BO3MOKHOCTh
coBepieHus omneparuii B [1o0ansHON KommbloTepHOi cetn UHTepHeT (nmanee — MHTepHET) 1Mo
MOKYIIKE TOBapoB (padoT, yciyr) ¢ ucnoiab3oBanueM Kaprouek.
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1.10. KapTtouku — 6aHKOBCKHE TIJIATS)KHBIC KAPTOYKH MEXKIYHAPOIHBIX TUIATSIKHBIX CUCTEM Visa
International, Mastercard Worldwide u miarexxusix cucrem BEJIKAPT, MUP.

1.11. TIlpogaiinep snekTpoHHBIX TuIatexen (manee [1311) — opranuzamnus, oka3pIBaromas yCIyTu
IPOIECCHHTa, @ HMMEHHO YCIYyrd Mo OOecneueHH0 WH(POPMALMOHHOTOT0-TEXHOIOTUYECKOTO
B3aumojieicTBust mMexny WMurepuer-pecypcamu OTC, nepxarensmu Kaprtouek m bankom miist
OCYILIECTBJIEHUS onepanuil ¢ ucnois3oBanueM Kaprouek B MIHTepHET-pecypcax B COOTBETCTBUU C
3aKOHOJIaTEJICTBOM M MPABUJIAMU IUIATEKHBIX CUCTEM, JCUCTBYIOIIAs HA OCHOBAaHUU JIOIOBOPOB,
3aKJIIOYEHHBIX ¢ baHkoMm.

1.12. HepneiicTBUTenbHas oOmepanusi — OINEpalus, MPOBEACHHAs C HapylIeHHEeM TpeOOBaHUMU
JEHCTBYIOLIEr0 3aKOHOJATENbCTBA JII000M M3 IOPUCAUKLNN €€ YYaCTHHUKOB, MPaBUJI IJIATEKHBIX
cucteM U (wm) banka (Bkimrovas MucTpykmuio o oocinykuanuto [epkareneit Kaprouek), B Tom
quce:

- Omepauus, COBEpIICHHAas HENPaBOMEPHO, B TOM 4YHUCJIE MPOBEACHHAs MO IOAJEIbHBIM,
yYKpaJieHHbIM, yTepsiHHbIM Kaproukam, 1100 ¢ UCIIOJIb30BAaHUEM UX PEKBU3UTOB;

- omepanusi, COBEpILEHHAs JMIOM, HE SBISIOMUMCA 3akoHHBIM J[lepxkatenem Kaprouku nu6o
omepaius, coBepiieHHas 6e3 Benoma u coriacus epsxkarens Kaprouku;

- ornepauus, coBepuieHHas 1mo Kaprouke, Cpok 1ecTBUSL KOTOPOU MCTEK WM €Ill€ HE HACTYIUJI Ha
MOMEHT COBEPLIEHUS OIEpalty;

- onepanusi, ohopMIICHHAs] HEACHCTBUTETbHBIMU JOKYMEHTaMH JHOO MPOBEIEeHHAs B OTCYTCTBUE
IUIATEXKHBIX JTOKYMEHTOB;

- oreparusi, y KOTOpoil cojiepkaHne KBUTaHIIMU (4eKa), MpeIbsiBIeHHON B baHK, HE COOTBETCTBYyET
COJIEp’KaHUIO0 KBUTAHLIMHU (YeKka), nepegaHHou Jlepxarento;

- omepalus, CyMMa KOTOPOM MPEBBIIIAET LIEHY TaKoro e ToBapa (ycnyru), peanusyemoro OTC 3a
HaJIM4HBIA PacyerT;

- omeparysi, Ipyu NPOBEACHUNU KOTOPOW OBLI MOJyuYeH OTKa3 B aBTOPH3AIMH, HO TOBAapbl U(WJIN)
YCIIyTU IPEIOCTABIIEHBI;

- ollepalys, COBEpIIeHHas C HapyIlIeHUEM BaJIIOTHOIO 3aKOHOAaTenbeTBa Pecriyonuku benapyce;

- omepanusi, coBepuieHHass 1o Kaprouke B yctpoiictBe OTC, He sBIAMONMIAasICS Pe3yIbTaTOM
neiicreuil mexny epxarenem u OTC.

1.13. OOGopynoBanue — BHPTYyalbHbIH TepMuHai, BbiaeneHHbi OTC B pamkax JloroBopa u
3apeructpupoBanubiii B AIIK 1311 u [Ipoueccunrosoii cucreme banka ¢ ynukansueiM TID/MID,
KOTOPBIN MCHOJB3YyETCs JJI1 COBEPIICHUs ONepanuii ¢ ucnoiab3oBanuem Kaprouek B MHTEpHET-
pecypce.

1.14. O6mue ycnoBus JloroBopa — HeoThemsieMas 4acTh JloroBopa, coaepxaiiasi OJIMHAKOBBIC
g Bcex OTC ycnoBust Jloroopa, xortopele OTC mpuszHaeT u 00s3yeTcsl UCHONHATH MPU
noanucannu MuauBuayansHbix ycinoBui JloroBopa. Ob6mue ycmoBus JloroBopa yTBEpKIatOTCs
bankoMm u pasmematorcs B cetu MHTepHeT Ha caiite banka mo ampecy www.mthank.by. O6mme
ycnoBus JloroBopa He sSBisA0OTCS MyOonnyHoM odeproit banka.

1.15. Omnepamun Bo3BpaTa ACHEKHBIX CPEICTB — OIEpallid BO3BpaTa JEHEKHBIX CpPEACTB
nepxatensam Kaprouek, ynnauennsix uMu B OTC 3a Bo3BpaiiaeMble TOBaphbl U (UJIN) YCIYTH.

1.16. Omneparus OTMEHBI — OMepanus BO3Bpara JEHEXHbBIX CPEJICTB HA CUET, IOCTYIl K KOTOPOMY
OCYIIIECTBIISIETCS C HMCIOJb30BaHWEM KapTouku, Mpu OTMEHE BBIIIOJHEHHOW paHee olepaiuu
omatel B OTC ¢ ucnonbs3oBanuem nanHoi Kaprouku.

1.17. Opranuzaunus ToproBiau (cepsuca) (nmanee — OTC) — cyObekT MIIaTEXHbIX
NPaBOOTHOLICHUH, PeaTU3yIOUINil TOBaphl (BBIMOJHAIOUIMNA pabOThl, OKa3bIBAIOIIUN YCIYrH) H
MPUHUMAIOIINHN TUIATEXU B OIJIaTy ToBapa (paboThl, YCIYTH) WM NPUHUMAIOIINA B COOTBETCTBUH
C 3aKOHOJATEIBCTBOM MHBIE TUIATEXKH MOCPEACTBOM HCIIOJIB30BaHUS IIJIATEKHBIX HHCTPYMEHTOB U
(unm) cpescTB IIaTexa.

1.18. IlaptHepckas mporpamMMa — coTpyaHudecTBo Mexay bankom u OTC, B paMkax KOTOPOTo
OTC mpenocraBnsercss MpaBO Ha CHEIHAIbHBIX YCIOBUSX MPUHUMATh K OIJiaTe OaHKOBCKHUE
IUIATEXKHbIE KAPTOUKH, SMUTUPOBAaHHbIE BaHKOM 10 IPOAYKTaM, yKa3aHHBIM B JOTOBOPE UHTEPHET-
SKBapUHTA.

1.19. IInarex no coxpanenHoil Kaprouke — onepanus, B KOTOPOW HCIOJIB3YIOTCA COXPaHEHHBIE
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pexBu3uThl Kaproukm, m koTopas mnpoBoaurcs no uHunuatuse Jlepkartens Kaprouku nm6o
aBiseTcss pesyiapraToM mnopydenust Jlepkarens Kaprouku wununuupoate OTC oT umeHH
Hepxarens Oynyumue onepauuy Juisl MOKYINKHM TOBapOB WM yCIyr ©Oe3 3aJaHHOro Iepuoja
BPEMEHH.
1.20. [IlnarexHblii arperaTop — IOCTAaBIIMK IUIATEXKHON YyCIYrM SKBallpuHra IUIaTEXHbIX
OIEPaLMi, OCYILECTBIAIOIUIUN ACITEIBHOCTD 10 IPUEMY IUIATEKEW OT MHULMATOPOB ILIATEXKEN
(IepeBOIOB IEHEXHBIX CPE/ICTB, 3JEKTPOHHBIX JIEHET) B aApeC TPEThUX JIMII, MPEAOCTABISAIOIINN
UHPOpPMALIKIO, HEOOXOIUMYIO JUIS OCYILECTBJICHUS YKA3aHHBIX IJIATEXKEW, U OCYIIECTBIISIOUIHA
nepezaauy (MepevnciieHue) AEHEXHbIX CPEACTB (3JEKTPOHHBIX JACHET) B MOJIb3Y MX HOTydaTeseH.
1.21. IlnarexHblii cepBUC — IUIATEXKHAS yciyra, NpeaocTaBisemas aepxkarento Kaprouku
0aHKOM-3MUTEHTOM, B paMKax KOTOPOil o0ecreunBaeTcsi BO3MOXKHOCTb MHULIMUPOBAHMSI IIaTeka
C HCHOJBH30BAHUEM TEXHOJIOTUH, BCTPOCHHBIX B MOOWJIbHBIE YCTPOMCTBA M HPEIOCTABIISAEMBIX
KOMITAaHUSMU-pa3paboTUMKaMH TaKUX MOOMJIBHBIX YCTPOHCTB (K mpumepy, Apple Pay, Samsung
Pay u npounue).
1.22. Tlonmo3purenbHas onepanusi — onepauus, NPOU3BEJICHHAs C OTKJIOHEHHEM OT CTaHIapTOB,
YCTaHOBJIEHHBIX IUIATEKHBIMU CHCTEMaMHU, JAollas OCHOBaHMs 110JIaraTh, YTO BIIOCJIEICTBUN OHA
MOYET OBITh IPU3HAHA MOLIEHHUYECKOH OIepaIiei.
1.23. [IlpomeccunroBasi cucTeMa — MPOTPAMMHO-TEXHHUYECKUI KOMIUIEKC, MO3BOJISIOMINN
OIpEEIATh YCIOBMsI HCIONIBb30BaHUs Kaprouek, OCyIeCTBIATh ONEPALUU C HCIIOJIb30BAHUEM
Kaprouek, mpoBOAUTH y4eT TaKUX ONEPALMi, PETHCTPUPOBATh WM YIPABIATH HACTPOMKAMH
O06opynoBaHus, a TAKXKE IPOU3BOAUTH PACUETHI.
1.24. PekyppeHTHBI IUIaTeX — OINEpalusi B CEpUH OMNEpaldii, B KOTOPBIX HCIOIb3YIOTCS
COXpaHEHHbIE PEKBU3UTHI KapTOuku M KOTOpbIE SBIAIOTCA pE3yJbTaToOM HopydeHus Jlepxkarens
Kaprouku nannuuposars OTC ot umenu Jlepxkarens Oyayuue onepauuu Ajs MOKYIKUA TOBapOB
WIA YCIOyr ¢ (UKCUPOBAaHHBIMHM PEryJIIPHBIMH HMHTEpBajlaMM (HE IPEBBILAIOIIMMU OJHOTO
KaJICHJITAPHOTO TOJa MKy OTIEpPaIlSIMH ).
1.25. Cwmena Ha OOOpyn0OBaHUU — MEPHOJ C MOMEHTA MPOBEJIEHUS] aBTOMATUYECKON BBITPY3KU
UTOTOB (3aKpbITUS CMEHbI ¢ (QopmupoBaHueM «MHPOpMaALMK O COBEPIIEHHBIX OINEpalUsIX C
ucnonb3oBanueM Kaprouek») o npoBeneHHbIX onepanusx Ha OGopynoBanuu B [IponeccuHroByto
cucteMy baHka 10 MOMEHTa NpOBEIEHHUS CIEAYIOLel aBTOMAaTUYECKOW BBITPY3KH HTOTOB
(3akppiTHsg  cMeHBbl C (opmupoBaHueM «MHOpMaMM O COBEPLICHHBIX ONEpalusix c
ucnonp3oBanueM Kaprouek») o mpoBeeHHbIX onepanusax Ha O0opynoBanuu B [IponieccnHroByto
cucreMy banka. Beirpy3ka uTOroB (3akpbiTHe cMeHbl ¢ ¢opmupoBanueM «MHpopmanuu o
COBEpUICHHBIX OINEpalusX C UCHoJdb30BaHMEM KapTodyek») TMNpOUCXOJUT €XKEAHEBHO B
aBTOMATUYECKOM pexume 1o naunuaruse 1911
1.26. Croopnas omnepainus — olepamus, ocmapuBaeMas (omporecToBbiBaeMas) Jlepxkarenem
KapToukn/0aHKOM-IMHUTEHTOM.
1.27. Croponsl — bank 1 OTC npu coBMecTHOM ynomMuHaHuu B JloroBope.
1.28. Terminal ID (nanee — T1D) - Unentudukarop Muareprer-pecypca OTC B AIIK banka n ATIK
[1O11.
1.29. Merchant ID (zanee — MID) — Unentudukarop MaTeprer-pecypca OTC B MexTyHAPOIHBIX
IJIATEKHBIX CUCTEMAX.

OcranbHble TEPMUHBI, UCTIONB3yeMble B HacTosmmx OOmmx yciaoBusix JloroBopa, umeror
3HA4YeHMUsI, OTIPE/IeTICHHbIE 3aKOHOAATEIbCTBOM.

2. TIPEAMET JOTOBOPA

2.1.  JloroBop perynupyer otHomeHuss Mexay bankom u OTC mo coBepmenuto B UHTEepHET-
pecypce OTC nepxatensmu KapTouek-pe3supeHTaMu B O€IOPYCCKHX pPYONsSX U JAepKaTeIsiMu
Kaprouek-nepesunentamu ((pusndeckumMu JHIaMu) B OEJIOPYCCKUX pyOJsIX W HHOCTPAHHOM
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Baimore (moutapel CIIA, EBpo, Poccuiickue pydnn) onepariuid, CBSI3aHHBIX C pacue€TaMu 3a TOBaphl
(paboThl, ycImyrH) U1l NCTIOJIb30BaHUs, HE CBSI3aHHOTO C MPEANPUHIMATENBCKOM eI TENbHOCTBIO.
2.2.  OTC npu peanu3zaiuu ToBapoB (padot, yeayr) uyepes MutepHer-pecypc(bl) B COOTBETCTBUH C
ycioBusMH JloroBopa npuHuMaeT K ormiare Kaprouku.

2.3. baHk B cooTBeTCTBUU C yCIOBUAMHU J[0oroBOpa OKa3bIBaeT yCIyT'd MHTEPHET-IKBalipuHra -
IUIaTeXHbIE ycIyru no npuemy Iuarexxedl B MurtepHer-pecypce OTC, MHUIMUPOBAaHHBIX C
ucnonszoBanueM Kaprouek, B agpec OTC, miarexxHoro arperaropa, o pesysibTataM OKa3aHHs
KOTOpBIX baHKOM ocCylllecTBIsETCS NEPEBO AEHEKHBIX CpelICTB noiyuaTteno miaatexa - OTC,
wiarexxHomy arperaropy, a OTC, muarexHslii arperatop o0s3yeTcsi OIUIAYUMBaTh OKa3aHHBIE
yeiyru. Jns neneit norosopa noa OTC noHuMaeTcst Takke IIaTeKHbIN arperaTop.

2.4. CosepuieHue omnepanuii ¢ ucrnonb3oBanueM Kaprouek B HuTepHer-pecypce OTC
IIPOU3BOJUTCS C UCIOJIb30BaHueM ycayr npoueccunra AIIK 1911,

2.5. bank obecrneunBaeTr 00pabOTKy oIepanuid C HUCHOJb30BaHWEeM KapTouek u mepeBoj
JIEHEXKHBIX CpPEICTB Ha TeKymui (pacuyeTHwiii) OankoBckuit cuer OTC mo omnepanusm,
COBEpIICHHBIM C HCIIONb30BaHueM Kaprouek.

3. MPABA U OBSI3AHHOCTH CTOPOH

3.1. bank umeeTt npaso:

3.1.1. ©e3 mpenocraBieHus MIaTe:KHBIX HHCTPYKIHA OTC cnMchIBaTh TUIATEXXKHBIM OPACPOM CO
cuetoB OTC wim caMoCTOSTENbHO YyIEp>KUBaTh (BBIYMTATh) M3 CYMMBI JIEHEXHBIX CPEJICTB,
nouiexanux nepeunciennto OTC cornacHo myHKTY 3.2.2 O0mux yciaoBuid JloroBopa, CyMMBI:

3.1.1.1. npuunTaronierocs banky Bo3HarpaxJeHus 3a MpeloCTaBICHHbIE YCIYTH HHTEpHET-
DKBANpPHHIA;

3.1.1.2. omrO0YHO 3aumncicHHble bankoM Ha cuer OTC;

3.1.1.3. orepanuii, COBEpILIEHHBIX ¢ Hcnonb3oBaHueM Kaprouek B InTepHeT-pecypce (-ax),
NPOM3BEACHHBIX C HapylIeHHeM NojoxeHui Jlorosopa;

3.1.1.4. HEeJCWCTBUTEIbHBIX U (WJIM) IOJIO3PUTEIBHBIX OTIEpaltii;

3.1.15. OIJIaT 3a ToBaphbl (padoThl, YCIIYTH), COBEPIICHHBIX C HCMoyb30BaHeM KapTodek B
NHTepHere,  OMpOTECTOBAaHHBIX  KJIUMeHTaMu/OaHkamu-amMuTeHTamMu  (chargeback/  pre-

compliance/compliance/pre-arbitration/arbitration/fee collection u T.11.), B TOM YKCIie IO MPUYHHE
orkaza OTC or wucnons3oBannst TexHoiaoruu 3-D  Secure, texnonornii BEJIKAPT-
Unrepuerllapons, MirAccept, NOIKIIOYCHUs] PEKYPPEHTHBIX IUIATEXKEW, IUIarexeil 1o
coxpaneHHoi Kaprouke B coorBercTBUM ¢ TpeboBanusimMu Ilpunoxenus «TpeOoBaHus,
npeabssisiembie K OTCy;

3.1.1.6. OILJIAT 3a TOBApPHI (pabOThI, YCIYTH) B CIy4yae HenoiyuyeHus: baHkom noaTBepxaeHus
(axTa peanuszanuu (BbINOJIHEHH, OKa3aHUs) TOBAPOB (paldoT, yCIIyT) B TEYEHHUE CPOKA, YKA3aHHOTO
B nmyHKkTe 3.4.5 O6mux ycnosuii [JoroBopa;

3.1.1.7. BO3MeEILEHHs ITPagoB IIIATESKHBIX CHCTEM, HAIOKeHHBIX Ha bank no Bune OTC;
3.1.1.8. BO3MenleHus mrTpadoB, NpUMeHEeHHBIX K banky 3a HecoOmonenne OTC nopsaka
NPOBE/ICHUS BAIIOTHBIX ONEpaIMi.

3.1.1.9. 0 OTepaIrsM BO3BpaTa JICHSKHBIX CPEJCTB U (MIJIM) OTMEHBI OTIEPAIIHil OTIJIATHI.

3.1.2. mucemenno yBenomMuTh OTC 00 HMHUIMUPOBAHHOM KIIMEHTaMH/OaHKaAMH-IMHUTEHTAMU
ompotectoBanuu (chargeback/compliance/pre-compliance/pre-arbitration/arbitration/fee collection
u T.1.) B ciaydae, eciiu oT OTC Tpebyercs mpuHATHE pelICHHS O MPOAODKEHHM Ipolecca
ompotectoBanus (compliance/pre-compliance/pre-arbitration/arbitration) u cornmacue ¢ yruatoi
KOMUCCHH B co0TBeTCTBUH ¢ Ilepeunem Bo3narpaxxaenuit 3A0 «MTbaHk»;

3.1.3. ne Bo3Bpamate OTC u He 3acuuThIBaTh B cueT npuuuTaromuxcs banky or OTC neHexHbIX
CpPEZCTB IO BBIIOJHEHHBIM coriacHo noanyHkram 3.1.1.2 —3.1.1.6 mynkra 3.1.1 O0mmx ycnoBuit
JloroBopa ynepxaHusM (BBIUMTAHHUSM) W CHHCAHUSAM BO3HArpaKACHUE 3a YCIYyTd HHTEPHET-
9KBalipuHra, paHee noxydyeHHoe bankom B coorBercTBuu ¢ O0mmMu ycnoBusimu Jlorosopa;

3.1.4. B OZHOCTOPOHHEM TOpPSJIKE MPHUOCTAHABIWBATh M (WJIM) BO30OHOBIATH BO3MOXKHOCTH
cogepuieHust onepauuil B Mutepner-pecypce OTC B cnyuae nHapymenus OTC mnpasui,
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U3JI0KEeHHBIX B MyHKTE 3.4.1 O6mux ycmoBuii JloroBopa ¢ uHbopmupoBanuem 06 3tom OTC B
TedeHue 3 (Tpex) JHel ¢ MOMEHTAa MPUOCTAHOBKH U (WJIM) BO30OHOBJICHUS;

3.1.5. B omHOCcTOpOoHHEM mopsake u3MeHATh TpeboBanus k OTC u Untepner-pecypcy OTC,
uznoxennele B [lpunoxxennn «TpebGoBanus, mnpenbsBugempile kK OTC» wu  Ilpunoxenun
«TpeboBanus, mnpenwsBisieMmble k HHTepHeT-pecypcy OTC 3akoHOmaTenbcTBOM PecmyOnmku
Benapych u miuarexHbIME cucTeMaMny, ¢ HHGpopmuposanuem 06 3tom OTC B cpok He mo3anee 5
(sTH) pabouux JAHEH 10 AaThl BHECCHHS M3MCHCHHI;

3.1.6. ocymectBiate MoHUTOpHHT AesTensHocT OTC u (wm) Matepuer-pecypca OTC ¢ nenbro
BbisiBNieHUs HeBbimoiaHeHus OTC tpeGoBanuii, mpuBeAeHHBIX B NyHKTe 3.4.1 OOmMX ycClIoBHi
JloroBopa, win Tpu BBIBICHUM OIEpalMil, KOTOPbIE BBI3BIBAIOT I10J03PEHUE U MOTYT
pacuieHuBaTbcsi baHkoM Kak HeJeHCTBUTENbHBIE WM MolIeHHHYeckue. [lpu stom s
OCYyILIeCTBJIEHUS! MOHUTOpUHIa bank BmpaBe nepenaBarh pexkBusuTel OTC (Bkitouas, HO He
orpannuuBasich — URL aapec unTepHer-pecypca, HaumeHoBanue OTC Ha aHTTIUIICKOM S3bIKE,
onucanue Bupa gestenbHocTH OTC) Tperbell cTOpoHE, KOTOpas IO J0roBopy ¢ baHkom
ocymiectBisieT ansi banka MmonuTopuHr aestensHoctu OTC Ha mpeaMeT COOTBETCTBHS MPaBUIIAMH
IUTATEXKHBIX CUCTEM U TPEOOBAHUSAM 3aKOHOATEIbCTBA;

3.1.7. mpoBoguTh oOyueHue W (Uiau) KoHcynbTauuu corpyaHukoB OTC B uvactu TpeOGoBaHMiA,
IPEIbABISEMBIX IUIATEKHBIMU CHCTEMaMU K OCYIIECTBJIEHMIO onepauuil c¢ Kaproukamu B
HNurepuer-pecypce OTC;

3.1.8. B ciyuae oopamienns OTC B bank 3a xoHcynbranuei mo ucnoyibzoBannto ATIK TIDIT s
OILIaThl TOBapOB (pabdoT, yciyr) B MuTepHer-pecypcee, HanpaButh OTC 3a koHcynbTanmei k [1911;
3.1.9. KOHTpONMMPOBaTH COOJIOJCHHE TPAaBWI IUIATSKHBIX CHCTEM M 3aKOHOJATENLCTBA
PecnyOnuku bemapych mpu coBepiiieHuH omepaiuil ¢ ucnoiab3oBanuem Kaprouek B MHTEpHET-
pecypce OTC;

3.1.10. pa3meniars unpopMaiuio o Bo3mMoxkHocTu pacyetoB B OTC ¢ ucnonszoBanueM Kaprouek
u uHpopmanuto 06 OTC;

3.1.11. orpaHMYUTH BO3MOXKHOCTb BCEX WJIM HEKOTOPBIX ONepaluii ¢ ucrnonb3oBanrueM Kaprouek B
HuTepHeT-pecypcee B peenax onpeneaeHHoro bankom numura;

3.1.12. 3anpammBare y OTC mpenocraBieHue MHPOPMALUU U JTOKYMEHTOB B COOTBETCTBUH C
nyaktoM 3.4.4 OOmux ycinoBuil JloroBopa, MOATBEPKIAIOIIMX COBEPIICHUE OIEpaluii C
ucnonb3oBaHueM KapTouek u 10CTaBKy (BBIIOJIHEHHE, OKa3aHUE) ToBapa (paboT, yciyr);

3.1.13. mpuocTaHOBUTH TEPEBOJ NEHEXKHBIX cpeacTB B moib3y OTC Ha BpeMs mpoBeneHUs
paccieoBaHus O HEACHCTBUTEIBHBIM U (WJIM) MOI03PUTENBHBIM ONEepalusM Ha CpoK He Ooiee
180 (cTo BOCEMBJECST) CYTOK, B pa3Mepe CYMM HEIEUCTBUTENIBHBIX U (WJIH) MOJO3PUTEIIBHBIX
onepauuii. Eciiu no ncreuennu ykazanHoro cpoka B oTHomeHur OTC (ee 10MKHOCTHBIX JIUIT) e1lie
HE 3aBEepUICHO pacciieloBaHKe, MPOBOJIMMOE OpraHaMM BHYTpeHHHX jaen PecnyOnuku benapych
(Bo30yx/1eHO yrojoBHOe Jeno), baHk BmpaBe He mepedncnath jaeHexHble cpeactBa OTC no
OKOHYAHUS PaccieloBaHuUs U MOTYYESHUS PEIICHUs OT Cy/1e0OHBIX OPTaHOB;

3.1.14. npu napymenuu co croponbl OTC ycnoswuii 1. 3.4.8.2 u 3.4.4 O6mux ycnosuii JJorosopa,
IIpU MPOBEACHUU HENEHCTBUTENBHBIX U (WJIM) MOAO3PUTENBHBIX OIEpaltii, a TaKKe M0 HWHBIM
OpUYMHAM, TMOJHOCTHIO WJIM YacTMYHO (OTpaHWYMBATH KOHKPETHBIE THIIBI OIEpaLuii)
npuoctaHoBuTh okazanue OTC ycuyr, npenycMoTpeHHbix m. 2.3 O6mux ycnosuil Jlorosopa,
nyTeM OJIOKHPOBKH BO3MOXHOCTH coBepieHus oneparuii B AIIK 10 ycTpaneHust HapymeHus Uin
UHBIX OCHOBaHWM (IPUYMH) MPUOCTAHOBIIEHUS OKa3aHUS YCIyr WHTEpHET-dKBallpuHIa C
nocaeayommm yegomaenuemM OTC no aapecy 3JIeKTpOHHOM IOYTHI, yKa3aHHOM B paszzaeine 11
JloroBopa, Wiy Mo UHBIM KaHajaM CBSI3U;

3.1.15. otkazate OTC B M3MEHEHUHU JMMUTOB IO OMNEpaIMsIM C HCMoib3oBaHMeM Kaprouek B
HnuTepHeT-pecypce, yCTaHOBIEHHBIX baHkoM;

3.1.16. 61okMpoBaTE BO3MOXKHOCTH COBepIIeHHs omepanuii «Bo3Bpar», mo Bcem MID B TOi
BaJIIOTE, B KOTOPOM o0Opa3oBajach 3aJ0KEHHOCTh, B ciiydae Haymuus 3anoipkeHHoctd OTC mo
onepauusm «Bozspat» u (unn) «OTMeHa onepaum» B AeHb 00pa30BaHUs TaKOW 33J0JDKEHHOCTH.
Paz6oknpoBKa BOZMOXHOCTH COBEPIIICHUS onepanuii «Bo3BpaT OCyIIeCTBISETCS Ha CISAYIOITII
pabouuil 1eHb Moce MmoraeHus: COOTBETCTBYomIeH 3agomkenHocta OTC.
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3.1.17. bank BnpaBe 0e3 mpemocTaBieHus IaTekXHbIX HHCTPYKIMKA OTC cnuchiBaTh MIaTeKHBIM
OpJIEPOM C TEKYIIUX (pacuyeTHbIX) OaHKOBCKUX U MHBIX cueToB OTC, oTkphIThIX B baHke 1eHexHbIE
cpenctBa, corsmacHo myHkTy 3.1.1 OOmmx ycnoBuii JloroBopa. B cnmydae ecnam BamoTa
00s3aTeNbCTBA OTJIMYAETCSI OT BAIOTHl CYETAa, CYMMa CIIMCHIBAEMBIX JIEHEKHBIX CPENICTB
oTpeeNsaeTcsl MyTeM YMHOXEHHSI CyMMbl IpUUUTAIONINXCAd baHKy AEHEKHBIX CPEICTB B BAIIOTE
o0sA3aTenbCTBA Ha Kypc IIepecueTa, OIpenesieMbli Kak COOTHOLIEHHE Kypca BalltOThI
00s3aTeNbCTBA, YBEJIIMYEHHOTO Ha JBa MPOLEHTa, K Kypcy BaltoThl criucaHus. [lpu stom moa
KypCOM BaJIIOThI 00s3aTEIbCTBA U KYypPCOM BAIOTHI CIHMCAHUS MOHUMAETCS: Ui MHOCTPAHHOM
BaJIOThl — OQUIMAIBHBIN Kypc Oenopycckoro pyOis K JaHHONM WHOCTpAaHHOW BAaJIIOTE HA JIECHb
CIHCaHUs TUIATEKHBIM OpliepoM; st Oenopycckux pybrneir — kypce 1,0. Pacuer xypca nepecuera
MIPOU3BOJUTCS C OKPYIJIEHUEM J0 YEThIPEX 3HAKOB IOCe 3ansITOM.

baHK B 0JTHOCTOpPOHHEM MOPSIIKE UMEET IIPABO U3MEHATH Kypc nepecueta. [Ipu nzmMmenenun
yCTaHaBIMBAEMOr0 Kypca IepecueTra WK Mopska ero onpenenenus bank yBenomuisier 06 3ToM
OTC.

[Ipn HaNMMUUM 33J0KEHHOCTH B OENOPYCCKUX PYyOJIsiX, 3a0KEHHOCTh CIHCHIBAETCS CO
cuetoB OTC, OTKpBITHIX B MHOCTPAHHOW BAJIOTE, IIYTEM MOKYNKH MHOCTPAHHOW BayltoThl bankom
3a Genopycckue pyonu Mo Kypcy, YCTAaHOBIEHHOMY HACTOSIIIUM MOAMYHKTOM.

3.1.18. B cimyuae crnimcanus bankom 3amomkeHHOCTH €O c4eToB OTC MCIONB3YIOTCS CIETYIOIINE
MPUOPHUTETHI:

3.1.18.1 ¢ Tekymux (pacueTHbix) 6aHkoBckux cueroB OTC B BaoTe, COOTBETCTBYIOIIEH BaJlIOTE
3aJI0JIKEHHOCTH;

3.1.18.2 ¢ Texkymux (pacueTHbix) 6aHKoBCckuX cueToB OTC B mpyrux BairoTax;

3.1.18.3 ¢ npyrux cueroB OTC, otkpbIThIX B banke B mopsake ouepEAHOCTH 00pa3oBaHusl TaKoH
3a/10JKEHHOCTH:

- ¢ apyrux cuetoB OTC B BatoTe, COOTBETCTBYIOIIEH BAIIOTE 38/10J5KEHHOCTH;

- ¢ apyrux cuetoB OTC B 1pyrux BamgtoTax.

ITpu cnmncanum bankom camocrosTensHO cpenacts co cueroB OTC cnmcaHume B paMkax
ONMCAHHBIX MPHOPUTETOB OCYIIECTBISETCS C COONIOJEHHEM TpeOOBaHUI 3aKOHOJATENIbCTBA I10
OUYEPETHOCTH IIIATEkKEN.

3.1.19. OTKIIOHATH OmEepali ¢ HUCIOJb30BaHWEM KapTouek, HSMHUTHUPOBAHHBIX OaHKAMU-
pesunenTamu Pecriy6nuku benapycs, B untepHet-pecypce OTC, ocymiecTBisieMble B MHOCTPAaHHOMN
Bamore (nosutapel CILA, eBpo, poccuiickue pyosn).

3.1.20. B ogHOCTOpOHHEM HOPSIIKE 0TKA3aThCs OT UCIOMHEHU JloroBopa B Cilydyae HEUCIIOIHEHUS
o0si3aHHOCTH, mpenycmorpeHHod m. 3.4.27. OOmux ycnoBui JloroBopa, mo 0OECHEYEHHIO
peanu3any baHkoM npaBa Ha MOJHYIO WIKM YaCTUYHYIO Nepefady baHKoM OTAenbHBIX (QYHKIUH,
UX yacTeil, OM3HeC-pOLECCOB, BUJIOB AESITEIbHOCTH, COCTABIAIOMIMX MX PaOOTHI, YCIYTH, JUIS
BBITOJIHEHUS CTOPOHHEN opranu3anueit 1100 JULOM, OCYIIECTBISIOINM AeSTeIbHOCTh B KAUeCTBe
WHAUBUAYAJIILHOTO MPEINPUHUMATENS, KOTOPble BBICTYNAIOT B Kau€CTBE HCIOJIHUTENS YCIYT U
OCYILECTBIISIIOT YIpaBJIEHUE MPOIECCOM peanu3aiui (yHKIMH B paMKaxX CBOEH JeATeNbHOCTH
(manee - ayTCOpPCUHTOBAsI OPTaHU3AITHSA).

3.1.21. Jlns ueneit ucnonHeHus (obecneueHus] HCIIOIHEHUs) CBOMX 00s3aTenbcTB Mo J[oroBopy B
COOTBETCTBUU C 3aKOHOJATEIHCTBOM U JOKAJbHBIMM akTaMu BaHK MMeeT mpaBo Ha MOJHYIO WIH
YacTUUHYI0 mepenadyy baHkoM oTaenbHbIX (YHKIMHA, MX yacTel, OM3HEC-NpoIeccOB, BHUJIOB
NEeSTENIbHOCTH, COCTaBISIOUIMX HUX pPalOThl, yciuyru (nanee - (yHKIMM), JUIS BBITOJHEHUS
ayTCOPCUHIOBOM OpraHu3anuen.

3.1.22. Orkazate B 3axmoueHun [loroBopa npu orcyrctBun y OTC Tekymiero (pacdeTHoro)
06aHKOBCKOro cuera B baHke B TOW MHOCTpaHHOW BaytOTe, B KOTOPOH HEOOXOAMM IEpPEeBOJ
JIEHEKHBIX CPEJICTB MO ONEpalrsiM, COBEPIICHHBIM C UCIoyIb30BaHueM KapTouek.

3.1.23. Otkazars OTC B nepeBojie JEHEKHBIX CPEJICTB 10 CHOPHBIM OIEPALIUAM, IIPOU3BEICHHBIM
¢ wucnons3oBanueM Kaprouku, B cayudae mnpesbimieHus OTC cpoka oOpamienuss B bank,
yYCTaHOBJIEHHOTO MyHKTOM 3.4.32. O0mux ycnoswuii Jlorosopa.

3.1.24. OTMEHHUTH OTEPAIIUIO OTUIATHI, B CIIy4ae MOCTYIIEHU HHPOPMAIMK OT OaHKa-dYMUTEHTA O
TOM, YTO OHA SIBJIIETCSI MOIICHHUYECKOW, MPH OTCYTCTBHM (haKkTa BBAAYM TOBapa W (WJIM)



peann3alnuu ycuyr.

3.1.25. bauk BmpaBe yBegomMuTh OTC 00 HW3MEHEHWUM MecTa HAXOXKICHUS, IJUIEH3UOHHBIX
MOJIHOMOYMH, peopranu3zauuu baHka myreMm pa3MerieHus COOTBETCTBYIOIeH uHboOpManuud Ha
caire banka.

3.1.26. 3anpamuBarh 1r00bIE JOKYMEHTHI M HWH(OpPMAIUIO, HEOOXOAUMBIC I OCYIICCTBICHUS
BO3JIOKEHHBIX Ha baHk ¢QyHKUuWi, B TOM uncie (QyHKIUM MO WACHTH(PHUKALNU, BepU(UKAIUH,
oOHoBienust (aktyanuzauuu) naHHeIXx OTC u uwHBIE, B LENAX BBIIOJHEHUS TpeOOBaHUI
3aKOHOJIATENLCTBA O MPEAOTBPAIICHUH JETAIN3AUHN JOX0A0B, TOJYyYSHHBIX MPECTYIHBIM ITyTEM,
(buHAHCUPOBAHUS TEPPOPUCTHUECKON JEATEIBHOCTH M (UHAHCHUPOBAHUS PACIPOCTPAHEHUS
OpYXHsI MACCOBOTO IMOPAXKECHHUS.

3.1.27. IIpu ycTaHOBJIECHUH OMMOOYHO 3a4UCICHHBIX CPEJICTB/M3IUIITHE 329U CIICHHBIX Ha TEKYIIHI
(pacuetnsbiii) 6ankoBckuii cuer OTC, oTkpeiThii B banke, baHk camMOCTOSITENLHO TUTATEKHBIM
OpIEepOM TMPOU3BOJUT CIIHMCAHUE OIIMOOYHO 3aYUCIICHHBIX CPEACTB/U3JIHIIHE 3a4HUCICHHBIX
cpeactB Ha cuer OTC, ortkpeiThiii B banke. [lpu ycTaHOBiIeHMH OIIMOOYHO 3aYMCIEHHBIX
CPEICTB/U3MUIIHE 3aYUCICHHBIX HAa TeKyIMid (pacueTHbiil) 6ankoBckuil cuer OTC, OTKpHITHIN B
uHoMm Oanke, B aapec OTC nHampaBiseTcs yBEIOMJICHHE O BO3BpaTe OIMIMOOYHO 3aYMCIICHHBIX
CPEICTB/U3IHUIIHE 3aUMCICHHBIX CPEJICTB.

3.1.28. Ilpu  oTCyTCTBUM aKTyalbHbIX JaHHbBIX O pekBm3urax OTC, mnepeyncauTh
HEYpETyJIHPOBAHHBIN MOIOKUTEIBHBIA OCTaTOK M0 cueTy s pacueToB ¢ OTC Ha cuer banka no
yueTy mpouux KpeautopoB 10 BoctpeboBanus ux OTC, nubo Ha goxonsl banka no ucreyeHuro
CPOKa MCKOBOI IaBHOCTH B MOPSIJIKE COTTIACHO ACHCTBYIOLIEMY 3aKOHOAATEIBCTRY.

3.1.29. IIpu HanMYMK HEUCIIOJIHEHHBIX 00s13aTeNILCTB Tiepe] bankoM 1o 3akiroueHHOMY JloroBOpY,
OTCYTCTBHH JJOCTaTOUHBIX CPEJCTB JJISl €€ MOTalleHHs], TPOU3BOIUTH TallleHHe 33aJ0KEHHOCTH B
CIIEAYIOIIEM TOpPSAKE: MPOCPOUYCHHYIO  3aJ0JDKEHHOCTh IO  YIUIaTe  KOMHCCHOHHOTO
BO3HArpa)/JIeHUs, BO3HATPaXKJIEHUE 32 OKAa3aHHbIC YCIYTH, MOJUIekKAIIME OIiaTe B TEKYyIIEeM
MecsiIie, 3aJ0JDKEHHOCTh TI0 BO3BpaTaM JICHE)XKHBIX CPEJCTB U (MJIM) OTMEHE omepaiuii omarel. B
npezenax OJHOTO BUAA 33J0JDKEHHOCTH TallleHHe IMPOU3BOAUTCS C YYeTOM JaThl U BPEMEHH
o0pa3oBaHMs 33J0XKEHHOCTH 110 JloroBopy skBaiipuHra.

3.2. Bank o0s13yeTcs:

3.2.1. obecneunts, B ToM uucie ¢ ucnonb3oBaHuem AIIK TIDII, BO3MOXHOCTH COBEpILEHUS
OTIepaIHil OTIaThl TOBApPOB (padoT, yCIyT) U Omepalnii BO3BparTa OIjIaThl TOBApOB (paboT, yCiIyr)
¢ ucnonszoBanueM Kaprouek B Mutepuer-pecypce OTC;

3.2.2. ob6ecrieunts mepeBog OTC cymmsbl omeparnuii B MHTEpHET-pecypce, MPOU3BEICHHBIX C
ucnosnb3oBaHueM Kaprouek, 3a BBIYETOM CyMM B COOTBETCTBUH € MyHKTOM 3.1.1 OOmux ycinoBuit
JloroBopa B mopsiike U B CPOKH, OTOBOPEHHBIE [[oroBOpOM;

3.2.3. obecneunts ¢ ucnonb3oBanuem AIIK ITIDIT noctym OTC k JluuHomy kaOuHeTy s
BO3MOKHOCTH BEJICHHMSI y4eTa Ollepalliii, COBEPIIEHHBIX C HCIOIb30BaHneM Kaprouek B IHTepHET-
pecypce;

3.2.4. ne pasrnamarb cBeneHus, nomydeHHble oT OTC B xome ucronneHus [loroBopa, kpome
CJIy4aeB, NMPeyCMOTPEHHBIX JeHCTBYIONIUM 3aKOHO1aTeNIbcTBOM Pecrybnuku benapyce;

3.2.5. urbpopmupoBath OTC 000 BCceX M3MEHEHHSX, CBSI3aHHBIX C PEKBH3UTAMH, YKa3aHHBIMH B
paszene 11 o HOCTYNMHBIM KaHajIaM CBS3HU;

3.2.6. ydJacTBOBAaTh B pacCICNOBAHWM W (WIM) PAcCMOTPEHMM KOH(JIMKTHBIX M HMHBIX CIIOPHBIX
CUTYalluli, CBSI3aHHBIX C coBepuieHHeM orepauuii ¢ Kaproukamu B VHTepHeTe, B TOM 4Hcie C
YYaCTHUKAMU TUIATEKHBIX CHCTEM;

3.2.7. XpaHuTh OAHKOBCKYIO U KOMMepuecKyto TaiiHy CTOpOH.

3.2.8. mopnmepxkuBath ¢ wucnombzoBanueM AIIK TI9I1T ¢opmy (odpopmnenue) Kapr-ueka B
COOTBETCTBUHM C TpeOOBaHMSAMHU 3aKoHoJaTenbcTBa PecnmyOmuku benmapych, MexIyHapOIHBIX
mnaTexxHeix cucreM VISA International, Mastercard Worldwide, marexxnsix cucrem BEJIKAPT,
MMUP. Kapr-uek Bkimrouaer pekBuszuTbl OTC, nary m Bpems COBEpILIEHUS ONEpaLUuU, CyMMY
olepanuy, Koj WIK HAMMEHOBAHUE BATIOTHI ONEpalliH, PEKBU3UTHI KapTouku B MacKHpOBaHHOM
BUJIE, KOJI aBTOPH3AIIHH.
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3.2.9. HNudopmupoBats OTC 0 mpoBeeHUU IUTAHOBBIX M TEXHOJIOTHYECKUX pPabOT, KOTOpHIE
obecrieunBaroT padborocrocodHocTs OOOpYyIOBaHMS, ITyTEM pa3MeIIeHusT HHPOpPMALUK Ha cailTe
banka (mtbank.by).

3.2.10. UadopmupoBate OTC 0 mpoU3BEACHHOM YpPEryJlIMpOBaHUM CO CTOpPOHBI banka mpu
BBISIBIICHUHM HEMPaBUIBLHO (OMMOOYHO) 3a4MCICHHBIX (CIHCAHHBIX) CPEACTB Ha/co cuer/-a
JoroBopa B cpok He no3aHee 10 (necsitr) paboynx JHeH ¢ MOMEHTA IPOBEIEHHOTO PETyINPOBAHN,
T00bIM K3 Ccroco0OB: Ha aJpec AJIEKTPOHHOW MOYTHI, yKa3aHHbIM B JloroBope, 1mo kaHajgam
JTUCTAHIIMOHHOTO OAHKOBCKOTO OOCIY>KMBaHHWSA, TO PEKBU3HUTaM (agpec, Homep(-a) TenedoHa),
ykazaHHbIM B [loroBope, coobmenus no teiaedony, CMC-coobuieHust 1n60 MHBIM JOCTYIHBIM
crocoboM 1o ycMoTpeHuto banka.

3.3. OTC umeer npaso:

3.3.1. TpeboBarp oT baHka CBOEBPEMEHHOrO TEpeBOJa CYMM OIEpalHii, COBEPIICHHBIX
nepxarensimu  Kaprouek B HMutepHer-pecypce OTC, 3a HCKIIOUYEHHEM CYMM OIEpalui,
oroBopeHHbIX B yHKTe 3.1.1 O61mux ycnosuii Jlorosopa;

3.3.2. mpuocTraHaBIMBaTh, OTKIIOYaTh, BO30OHOBIATH  pabory  MHTepHer-pecypca ¢
uH(popMupoBaHueM 00 3ToM baHka B cpok He mo3zaHee 5 (msTh) OaHKOBCKUX JHEH O MOMEHTa
BBIMIOJTHEHUS] yKa3aHHBIX JEHCTBHI W pa3MEIIeHHEeM COOTBETCTBYIOLIEH HWHGOpMALUU IS
KJINEHTOB Jiepkarenei Kaprouek;

3.3.3. HampaBisTh B nucbMeHHOH ¢opme B bank u () [1311 3anpockl Ha ©3MEHEHUE JIMMUTOB,
ycTaHOBJICHHBIX bankom Ha omiaty ToBapoB (pabor, yciyr) B Hutepuer-pecypce OTC, ¢
000CHOBaHHEM HEOOXOUMOCTH JAHHOTO U3MEHEHUS;

3.3.4. oOpamarscs B bank c¢ 3ampocamu mo oOydenuto bankom paborHmkoB OTC u (wim)
MPEIOCTABICHUIO KOHCYJIBTALUN B 4acTU TpeOOBaHU, TPEIBABISEMBIX TUIATEKHBIMU CHCTEMaMH
K OCYILIECTBIICHHIO OMNepaIyii ¢ ucronb3oBanneMm Kaprouek B HTEepHETE;

3.3.5. mnpu peanuszarnmu ToBapoB (padboT, yeiyr) uepe3 Uurepuer-pecypc(bl) OTC B COOTBETCTBUH C
J1oroBopoM MCHOJIB30BaTh HHOCTPAHHYIO BANIOTY B CIy4asX, pa3pelIeHHBIX 3aKOHOATEILCTBOM
Pecniy6nuku benapych.

3.4. OTC ob6s3yercs:

3.4.1. BwimonHATH TpeOoBaHus, npeabsBiaseMble Kk OTC B COOTBETCTBUU C TpeOOBaHUSAMM,
u3noxkeHHeiMu B [lpunoxenun «TpeGoBanus, mnpeabssisgeMmble k OTC» wu Ilpunoxenun
«TpeboBanus, mpeawsBiasiemble k MHTepHeT-pecypcy OTC 3akoHonaTenbcTBOM PecmyOmmku
benapyce ¥ MIaTeXHBIMU CHUCTEMaMU»;

3.4.2. npwu peanuszauuu B UHTepHET-pecypce TOBapoB (paboT, yCiayr), onjara 3a KOTOpble MOKET
OCYIIECTBIISITHCS B HECKOJIBKUX BATIOTAaX 1O Pa3HBIM KapTOYHBIM TpoaykTaMm baHka, BKIOYas
npoaykThl B pamkax IlapTHepckoil mporpammsl, oOecrneunts nepenauy B AIIK IIDIT cymm B
Ka)KIO0W BaJIOTE onepanuii B mpussizke k coorsercTBytouuM TID u MID tepmunana,

3.4.3. caMOCTOSTETHHO HECTH PAcXo[bl 1O nepenaue nHpopmanuu ob onepauusx or MHrepHer-
pecypca mo AIIK TIDII, a takke mo mepemadye WHOW HEOOXOauMO WHGOpPMAIMU B paMKax
UCTIOJIHEHUST 0053aTeNbecTB 1O JIoroBopy € MCIOJIb30BaHHEM TEIEKOMMYHHUKAIIMOHHBIX CeTei
(MecTHOM U MeXTyHapOAHON);

3.4.4. xpanute VHTEpHET KapT-ue€KW M OTYETHI MO ONepanusM C Hcrosib3oBaHueM Kaprouek B
WNHuTepHeT-pecypce, ACTAIBHOE ONHCAHWE MPHOOPETEHHBIX TOBApOB (paboT, YCIyT), amapec
JIOCTaBKM (ecay NPUMEHMMO), HOMEp 3aka3a (ecliM NPUMEHHMO) U BCE HHBIE JOKYMEHTHI
(nHGOpPMAIIHIO), KacaIOIIHECs JOCTaBKUA TOBApOB (paboT, yCIIyr), B T€YEHUE CPOKA, OTOBOPEHHOTO
3aKOHOJIATeNIbCTBOM, HO He MeHee 13 (TpuHaauaTtu) MmecsueB ¢ Jatbl ux odopmienus. I[lpu
npogaxe ToBapoB obOecrieunts Hamuune y OTC HOKyMEHTOB, MOATBEPIKAAIOUINX OTCYTCTBHUE
NpeTeH3Uil MOoKymnaTessl K KauyecTBY/KOMIUIEKTHOCTH ToBapoB. OOecrneunth AocTyn k MHTepHeT
KapT-4eKaM M OTYETaM I10 OTIepaIrusM, COBEPIIEHHBIM ¢ UCTIOb30BaHneM Kaprouek B IHTEpHET-
pecypce, Tonbko pabotHukam OTC, B uybM O0OS3aHHOCTH BXOJUT Y4e€T U XpaHEHHE TAaHHOH
nHpopmanuu. B cioydae 3ampoca baHka o mnpemocTtaBieHMH JTOKYMEHTOB (MH(oOpMaiiym)
MPEIOCTABUTH 3aMPOIIECHHBIC JOKYMEHTHI (HHPOpPMAIIHIO) B Te4eHHE 3 (TpeX) OAaHKOBCKUX THEH OT
JaThl 3aIpoca;
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3.4.5. B ciaydae BOSHMKHOBEHHMsI CIIOPHOM CUTYaIlUH 10 TIepBOMY TpeOoBaHWIO baHka B TeueHue 3
(Tpex) OaHKOBCKMX AHEW mpenctaBuTh noarBepkiaeHue (Murtepuer kapt-uek, mucbMo OTC c
OTNMCaHUEM PEKBU3HMTOB olepanuu) ¢akra peaau3alud TOBapoB (paboT, yCayr) MOJDKHO OBITH
IIPEJICTaBJICHO Ha aJpec 3JEKTPOHHOM mouThl baHka, yka3zaHHbIN B pazzaene 4 WHauBuayanbHbIX
ycnoBuid [JoroBopa;

3.4.6. ydacTBOBaTh B paccClieZIOBaHUM M (MJIHM) PACCMOTPEHHUU CIOPHBIX, KOH(MIUKTHBIX U UHBIX
CUTyallui, CBSI3aHHBIX C COBEpIICHHEM olepaiuii ¢ ucnoib3oBanueM Kaprouek B HHTepHeT-
pecypce, B TOM YHUCIIE COBMECTHO C IMOKYTATENSIMU (3aKa34MKaMu) IPOBOIUTH pa3oupaTeabCcTBa Mo
KKJIOM CIOPHOHM J0cTaBKe peann3oBaHHBIX udepe3 MHTepHer-pecypc(v) OTC ToBapoB (pabdor,
yeuyr);

3.4.7. ob6ecneunth banky u [1911 npaBo moctyma ko BceM crpanuniaM Uatepuer-pecypca OTC, B
TOM YHCJI€ K CTPaHUIaM, TPEOYIOIINM CIeUATbHON PEeTUCTpalHH;

3.4.8. mpenocraBnATh B bank:

3.4.8.1. B YCTAQHOBJICHHBIE CpPOKM BC€ JOKYMEHThl U uH(popmauuioo (cBeneHus),
3anpaimuBaeMble bankowm, nms coOmoaenus ycnoBuid Jloropopa u uapopmupoBats bank 060 Bcex
U3MEHEHHAX, CBS3aHHBIX ¢ OaHkoBckMMH pekBuzuTtamu OTC, cBeneHMsIMH 00 YYpEAUTEISX,
[JIaBHOM OyXrajirepe, pyKoBOJIUTENe, U3MEHEHUSX PEKBU3UTOB, a TaKXe MepedHs pabOTHUKOB,
OTBETCTBEHHBIX 3a B3auMmojeicTBue Mexay CTopoHamu, I@yTeM HampaBieHuss B baHk 1o
pPEKBU3UTaM, yKa3aHHBIM B JlOroBope, YBEJIOMUTENBHOIO MHUChMa Ha OYMa)KHOM HOCHUTEJE WJIHU B
AIIEKTPOHHOM BHJEe C 3iekTpoHHoro azapeca OTC, ykazanHoro B JloroBope WM Apyrux
JTIOKYMEHTaX, IpeJCTaBlIeHHbIX B baHkax B pamkax JloroBopa, wiv mo KaHajiaMm JAUCTAHIIMOHHOTO
0aHKOBCKOr0 OOCIYXKMBaHUS B CpPOK He Mmo3aHee 3 (Tpex) OaHKOBCKUX JHEH C MOMEHTa
BO3HUKHOBEHUS TaKUX U3MEHEHHIA;

3.4.8.2. BCE HEOOXOAMMBIC TOKYMEHTH W MH(OPMAIMIO B YCTAaHOBJICHHBIH baHKOM CpOK,
KoTophle baHk 3ampaiirBaeT u (HJK) KOTOpble HEOOXOIUMBI /1715 BHITIOJIHEHUsI baHkoM TpeOoBaHuit
3aKOHOJATENbCTBA O MPEAOTBPAILIEHUH JIETATU3aluU JI0X0/10B, IMOJTYYEHHbBIX IPECTYIHBIM MIyTEM,
(bUHAHCUPOBAHUS TEPPOPUCTHUECKON JEATENbHOCTH M (PUHAHCUPOBAHMS PACIPOCTPAHEHUS
OpY)KHS MAacCOBOTO MOPAXEHMs, a TaKXKe B HHBIX, IPEIYCMOTPEHHBIX 3aKOHOJATEIbCTBOM,
CITyJasix.

3.4.9. B Teuenue 1 (omgHOrO) OGAHKOBCKOTO MHS TIOCNE TONyYeHHUs OT baHka yBemomileHHs B
COOTBEeTCTBUM ¢ MyHKTOM 3.1.4 O6mux ycrnoBuil JloroBopa pa3MecTUTh B JTOCTYITHOM MECTe Ha
ctpanunie WHTepHeT-pecypca uHOpMAIMIO O BPEMEHHOW MPHOCTAHOBKE OOCTY>KUBaHUS
Kaprouek;

3.4.10. obecrieunTh OCYIIECTBICHHE BO3BpaTa JIEHEKHBIX CPENCTB Jnepxkarensm Kaptodek,
yIUIAYEHHBIX MMM paHee ¢ wucnoas3oBaHnueM Kaprouek B HWHrepner-pecypce OTC 3a
BO3BpaIllaeMbIe TOBaphI (pabOTHI, YCIYTH), ¢ COOII0ICHIEM YciIoBHui JloroBopa (nanee — oneparius
BO3BpaTa) U B TOW BallOTE, B KOTOPOH ObLIa OCYIIECTBJIECHA OMNEpalys OIUIAaThl, a TAKXKE I10
OCHOBaHUSIM U B CPOKH, MPEAYCMOTPEHHBIE 3aKOHOAATEIHCTBOM O 3aIIUTE IIPaB MOTpeOUTENEH. ;
3.4.11. Bo3memaTh baHky Bce CyMMBI MO OmepainusM BO3Bpara W (WJIM) OTMEHBI Ha YCIIOBUSX
HoroBopa. B ciiydae orcyrcrBust y OTC O6e3HamuyHBIX omneparuii ¢ ucnoiib3oBanueM Kaprouek B
HuTepHeT-pecypee, AOCTaTOYHBIX Ul OCYLIECTBICHHMS BaHKOM €aMOCTOSTENBHOIO YAEp KaHMS
(BBIYMTAHUSI) CYMMBI JICHEKHBIX CPEJACTB MO OINEepalnusM Bo3BpaTa M (WJIM) OTMEHBI COTJIACHO
Horosopy, OTC Bo3memiaer banky Bce CyMMBI 1O omnepanusM BO3Bpara U (MJIM) OTMEHBI He
no3aHee 3 (TpeThero) 0AHKOBCKOTO THS, CIEIYIONIETO 3a JTHEM 3aKpBITUs CMEHBbI B IHTepHET-
pecypce OTC, nmyrem nepeunciieHns CyMMBI IO OTl€palisM BO3BpaTa U (MI1) OTMEHBI OTJENBHO 110
Ka)X10M BaItoTe Ha cuera baHka, ykazaHHble B pazaene 4 nauBuayanbHbIX yciioBui JloroBopa;
3.4.12. He POM3BOANTDH BhIIAUy TOBapa W (WJIHM) peaju3alyio YCIYT MO OMepaluu OIUIaThl TpH
noctymieHuu ot banka nH@opmanuu o ToMm, YTO OHA SIBJISIETCS MOILIEHHUYECKOM;

3.4.13. B cpok He mo3aHEe 3 (Tpex) OAaHKOBCKUX JHEH CO JHS MOTyYeHUS MMCbMEHHOTO TPEOOBaHMS
banka BepHyTh baHKy cymMMBbl IO HEACHCTBUTEIBHBIM M (W) MOJO3PUTENBHBIM ONEPALUIM, a
TaKXKe CyMMBbI 110 OIEpalusiM, OMIMOOYHO MepeurciIeHHbIM baHkoM B pe3ynabTaTre OIIMOOYHBIX
JecTBU nepcoHana banka;



10

3.4.14. KOHTPOIMPOBATh CYMMBI JICHEKHBIX CPEACTB, MOCTYMAONIUX Ha TEKyIIHe (pacueTHHIC)
OankoBckue cuera OTC B pamkax [loroBopa u coobmarts baHky o HempaBWJIBHO (OHITHOOYHO)
3aYUCIJICHHBIX (CIUCAaHHBIX ) CyMMaXxX B OTYETHOM MeEcAIIe, a TAK)Ke MTPeI0CTaBIsATh B baHk 3asBienue
Ha BO3BpAT CPEACTB B MPOU3BOJILHON (hopMe B cpok He mo3nHee 10 (mecsaToro) 6aHKOBCKOTO JHS
Mecsila, CIeAYIOUIero 3a OTYETHbIM. [Ipu BbISABICHHM OMIMOOYHO (M3JHILHE) MEepEeUUCICHHBIX
cpeactBs Ha cuer JloroBopa (B TOM 4YHCIE A OIJIaThl KOMHUCCHOHHOTO BO3HArpaXkKICHUs)
MPeIOCTaBIATh B baHk 3asBeHNe HAa BO3BPAT 3TUX CPEJCTB C YKa3aHHMEM OaHKOBCKUX PEKBHU3UTOB
g ux nepeurcnenus. [Ipu omnate ommOOYHO (M3MHUINHE) CPEACTB HAJTHMYHBIMU JICHEKHBIMHU
CpPEeICTBAaMHU JOIOJIHUTEIBHO MPEIOCTaBIATh MOATBEPXKIAIOIIUN KAacCOBBIH JOKYMEHT B
OpHUTHHAJIE.

3.4.15. XxpaHuTh 0AHKOBCKYIO U KOMMEpPUYECKYIO TaitHy CTOpOH;

3.4.16. B cpok He o3aHEE 3 (Tpex) OAaHKOBCKUX JHEH CO THS MOTYYCHHS TUCEMEHHOTO TPEOOBAHHUS
banka Bo3mectuth banky cymwmbl mTpadoB MIAaTEKHBIX CUCTEM, HAJIOKEHHBIX Ha baHK Mo BUHE
OTC. B ciryuae ne Bo3menienuss OTC ykazaHHBIX cymMM mTpadoB B YCTAaHOBJICHHBIH CPOK, baHk
BIIPaBE peajn30BaTh CBOE MPaBo, mpeaycMoTpeHHoe myHkToM 3.1.1 O6mux ycnoswuii Jorosopa.
3.4.17. ynutaunBath baHKy BO3HarpaxJeHHE€ W WHBIE CyMMBI JICHE)KHBIX CPEICTB B CIIydasx,
yka3aHHbIX B myHKTe 3.1.1 O6mux ycinosuii Jlorosopa.

3.4.18. npuHATH K CBECHUIO HH(POPMAITHIO, TOTYYCHHYIO B COOTBETCTBHH C ITYHKTOM 3.1.2 O0mmx
ycnoBuit JloroBopa, U B MHUCbMEHHOH ¢opMe B TeueHue 3-X paboumx IHEH MNOATBEPIUTH
(ompoBepruyTh) baHkKy cBoe HaMmepeHHE MPOAOKHUTH TMPOIECC OMpOTEeCTOBaHUsA (pre-
compliance/compliance/pre-arbitration/arbitration) wu cormacue ¢ ymIaToii KOMHCCHH B
cootBercTBUM C [lepeunem BozHarpaxaenuit 3A0 «MTbhank».

3.4.19. otkpeiTe B banke  Tekymuit/-ue  (pacyeTHbIil/-ble)  OAHKOBCKUI/-ME  cUeT/-a,
npeIHa3HAYCHHBIN/-bIe sl pacdeToB 1o JloroBopy B Kaxaoi u3 Bamot B kKoTopoir OTC Oyxmer
OCYIIIECTBIISITh PacyeT;

3.4.20. cobmogaTh HOPMBI BAIOTHOTO 3aKOHOAATENbCTBA B YacTH TpEJACTaBIeHUs B baHk
JIOKYMEHTOB B cily4dae NMpPOBEICHMs Olepaluii Ha OCHOBaHUU pa3pemieHuil HannonansHoro 6anka
Pecny6mukn Benmapych 60 B yBEJOMUTEIILHOM TOPSIKE, @ TAKXKE 110 BHEITHEIKOHOMHYECKUM
(BHEIIHETOPTOBBIM) JIOTOBOpAaM, TOJUICKAIIUM PErHCTpPallii B COOTBETCTBHHM C BalIOTHBIM
3aKOHOJIATEITLCTBOM.

3.4.21. no npoBeneHus omnepanuii, ykazaHHbIX B nyHkre 3.4.20. O6mux ycnosuii [lorosopa,
NpeCTaBIATh B BaHK TOKyMEHTHI, HEOOXOMMBIE [T UX MPOBEJCHHUS B COOTBETCTBUU C HOPMaMH
BAJIFOTHOT'O 3aKOHOJIaTEIbCTBA.

3.4.22. npexncraBiaTh B baHK CBelEHUS O MOCTYIHMBIINX ACHEKHBIX CPEACTBAX B CIIydasix U CPOKH,
NPEIYCMOTPEHHBIE BAIIOTHBIM 3aKOHOJATE€IbCTBOM.

3.4.23. 10 MOMEHTa OCYIIECTBIICHHSI ONEPAIlUH TOJTYIHUTh MMOATBEPKACHUE Aepxkarens Kaprouku-
HEpe3WJeHTa, YTO TOBap mpuoOperaeTcs AepxarteneM KapTouku s HMCHOIB30BaHUS, HE
CBSI3aHHOTO C TPEANPHHUMATEIILCKOW JEATEIbHOCTRIO, M OIUIaTa OCYIIECTBISIETCS CO CYeTa,
OTKPBITOTO (PU3UYECKOMY JIMILY.

3.4.24. Bo3memniate banky Ha ycnoBusax J[oroBopa Bce CyMMBI IO ONPOTECTOBAHHBIM OEPAIHSIM
(chargeback/pre-compliance/compliance/pre-arbitration/arbitration/fee collection u T. m.) npu
YCIIOBHH TIEPEHOCA OTBETCTBEHHOCTH (B paMKax OINMEPAIMOHHBIX MPABHII TUIATEKHBIX CHCTEM) Ha
bank. B ciydae orcyrcrBust y OTC Oe3HaIMUHBIX TUTATEKEH MO OMEeparusiM ¢ MCTOIb30BaHUEM
Kaprodek, mMOCTaTOYHBIX IUIsi OCYIIECTBICHHS BaHKOM caMOCTOSITEIHHOTO YAEp)KaHUS CYMMBI
JICHEeXKHBIX CpeAcTB () OIIPOTECTOBAaHHBIM orepanusm (chargeback/pre-
compliance/compliance/pre-arbitration/arbitration/fee collection u T. 11.) cornacuo Jlororopy, OTC
Bo3Mmemaer baHky Bce CcymMMBl 10  ONPOTECTOBAaHHBIM omepanusM  (chargeback/pre-
compliance/compliance/pre-arbitration/arbitration/fee collection u T. m.) B TeueHue 3 (Tpex)
0aHKOBCKHUX JTHEH MOcCie JaThl MOMyueHus yBenoMieHus oT banka,

3.4.25. npoundopmupoBaTh bank 00 M3MEHEHHWH OCYIIECTBISIEMOTO BHJAA ACSITEILHOCTH MyTEM
HampaBjieHUs B baHK 1O pekBH3HWTaM, YKa3aHHbIM B paszaene 4 MHIUBUIyaIbHBIX YCIOBUH
JloroBopa, yBEJOMUTEIILHOTO MHChMa Ha OYMa)XHOM HOCHTEJE WJIM B 3JIEKTPOHHOM BHJE C



11

anekTpoHHoro aapeca OTC, ykazanHoro B JloroBope win Ipyrux 10KyMEeHTax, MPeICTaBICHHbBIX B
bank B pamkax JloroBopa 53KBalpHHra, WM IO KaHajJlaM JIUCTaHIIMOHHOTO OaHKOBCKOTO
00cyXKMBaHUS B CPOK He mo3aHee 3 (Tpex) OaHKOBCKUX JTHEH JO MOMEHTAa BOSHUKHOBEHHS TaKUX
W3MEHCHMIA,

3.4.26. cobnmogaTh MpaBUiia IUIATEKHBIX CHCTEM B YacTU MPOBEJCHHS OIEpaluii OIUIaThl B
O06opynoBaHUM TOJIBKO B PaMKaxX OCYIIECTBJICHHUS 3asBJIEHHOIO BHJA AEITEIbHOCTU. B ciydae
HaJoXeHus mrTpada MIaTeKHBIMU ccTeMaMy Ha baHk 3a HecoO0ieHre JaHHOTO TpeOOBaHUS B
CpoK He mo31Hee 3 (Tpex) 6aHKOBCKUX JIHEH C MOMEHTA MTOJTyYeHHs YBEIOMIICHUs OT baHka BepHYTh
banky cymmy mrpada. B ciryqae neBozBpara OTC ykazaHHOM CyMMBI B YCTaHOBJICHHBIN CpOK baHk
BIIpaBE peajn30BaTh CBOE MPaBo, NpeaycMoTpeHHoe NyHKToM 3.1.1. O0mux ycnosuii Jlorosopa, a
TaK)K€ OCYIIECTBUTh B3BbICKAHHWE MPHUUUTAIOUICIHCS CYyMMBI B TMOpSJKE, YCTaHOBICHHOM
3aKOHOJATEIbCTBOM;

3.4.27. obecrieunTh peanu3aiuio baHkoM IpaBa Ha IMOJHYIO WM YAaCTHYHYIO Iepefaady bankom
OTIIeNbHBIX (DYHKLMN, UX YacTel, OM3HEC-TIPOLECCOB, BUJOB JEATEIBHOCTH, COCTABISIOMIUX HUX
paboThl, YCIYIW, JJs BBIIOJHEHUS ayTCOPCHUHIOBOW OpraHu3alueld IyTeM IpeJoCTaBlICHUS
coriacus Ha TMepenady ayTCOPCUHTOBOHM opranm3anuu uHpopmanuu o6 OTC u ycrmoBusx
JloroBopa, BBITIOJIHEHUU O0S3aTEILCTB MO HEeMy (B TOM dYHCiIEe WH(DOPMAIMH, COCTABISIONICH
0aHKOBCKYIO TaliHY), 1100 HA MPEIOCTABICHNE JOCTYIA K JaHHOW MH()OPMAIINH;

3.4.28. mpu ycnoBum wucnonb3oBaHus onepanun «lIpeaBropusanus» B CPOK HE TO3IHEE IO
Kaproukam Mastercard Worldwide — 28 nneii, Visa International — 6 queit, BEJIKAPT — 28 nueid,
MUP — 28 gueit ¢ momeHTa nipoBeAeHUs onepanuu «lIpeaBropuszaius» MPOU3BECTH OIEPAIUIO
«Pacuer». B cnywae Hapymenus ykasaHHblXx cpokoB OTC Bosmemaer banky cymmbl
ONPOTECTOBAHHBIX OIEpalUii IPH YCIOBUU MIEPEHOCA OTBETCTBEHHOCTH (B paMKaX ONEpPallMOHHbBIX
PaBUII IUTATE)KHBIX CHCTEM) (chargeback/pre-compliance/compliance/pre-
arbitration/arbitration/fee collection u T. 11.) Ha baHk.

3.4.29. He npunumats ot Jepxkartens Kaprouky Juist komneHcauu norepb, noneceHHbix OTC B
pesynbrare  mocTymiaeHus B bank  omporectoBanust — omepauuu  (chargeback/pre-
compliance/compliance/pre-arbitration/arbitration/fee collection u T. 1m.). B cnyyae cormacus
Jlepxatens Ha BO3BpaT paHee OMPOTECTOBAHHBIX CyMM TaKasi KOMIIEHC AV JOJKHA ObITh PUHSTA
OTC 6e3 ucnonb3oBanus Kaprouku.

3.4.30. He mpunaumarts ot [depxarens KapTouky ams noramenus qro6oro nponra Jlepskartens nepen
OTC 3a uCKITIIOYEHHEM OIUIAThl TOBAPOB (padoT, yciyr).

3.4.31. Ha perynsipHOii OCHOBE KOHTPOJIMPOBATH HATWYHE 33/I0JDKEHHOCTH TI0 OTIepaIlisiM BO3BpaTa
JICHEeXHBIX CPEACTB U (WIM) OTMEHBI onepaiuil onnarel. B ciydae orcyrerBus y OTC neHexHBIX
CPEJICTB Ha cueTax M (Uian) Oe3HATMYHBIX IJIATeXEN Mo onepanusiM ¢ ucrosb3oBanueM Kaprouek,
JIOCTaTOYHBIX JUIsI OCYLIECTBIEHHS BaHKOM CaMOCTOATENBbHOTO CHHCAHUS U (WIM) YAEp)KaHUS
CYMMBI JEHEXHBIX CpEACTB IO ONepalusM BO3BpaTa M (WJIM) OTMEHBI OIEpaluil OIJIaThl,
nepeyucinTh baHky cymMMy 3a/I0J5KEHHOCTH B CPOK He To3/Hee 3 (TpeThero) 0aHKOBCKOTO IHS,
CJIEIYIOILIETO 3a THEM 3aKPBITHS CMEHBI, B [IEPUOJI KOTOPOM OCYIIECTBIIEHBI ONEpAllU BO3BpaTa U
(MIM) OTMEHBI.

3.4.32. Ilpu BO3HMKHOBEHHH CIIOPHOW CHUTyallMd IPU MPOBEIEHUH ONEPAIMH C UCIOJIb30BaHUEM
Kaprouku, B pesynprare KOTOpPOM IE€PEBOJA CYMMBI olepanuyd baHKOM He NpOU3BOJMICH,
HanpaBuTh B baHK mUCbMEHHOE 3asiBJI€HUE C MPOCHOO MpoBeAeHUs pa30MpaTeNbCTBA B CPOK HE
no3aHee 90 (deBsiHOCTA) KalleHAApHBIX JHEW, CIEAYIOIIUX 3a JHEM IPOBEACHMSI CHOPHOMU
orepanuu.

4.  OTBETCTBEHHOCTbH CTOPOH

4.1. OtBercTBeHHOCTH BaHka:

4.1.1. bank Hec€éT OTBETCTBEHHOCTh 32 HECBOCBPEMCHHBIM TIEPEBOJ CYMM OIEpaIlnid,
COBEpUICHHBIX C ucnoiab3oBaHueM Kaprouek B IHTEpHET-pECypce (B COOTBETCTBUM C pa3zeiiom 4
O6mmx ycnoswuit Jloropopa). OTC Brnpase TpeGoBath yrutatel neau B pazmepe 0,1 (HOJb membix
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olHa jecsATass) % OT CyMMbl HECBOEBPEMEHHOIO IepeBOJAa 3a KaX/Iblil E€Hb IPOCPOUYKU Ha
ocHoBaHuu npexpoctaBieHHoro OTC pacuéra, 3a HCKIIIOUEHUEM CIIydaeB, IPETyCMOTPEHHBIX
nyHkToM 3.1.1 O0mux ycnoBuit JloroBopa;

4.1.2. bank HE HECeT OTBETCTBEHHOCTb 3a HECBOCBPEMEHHBII IEpPEeBOJ CyMM OIEpalui,
COBEpIICHHBIX C Hcnodib3oBaHueM Kaprouek B MHTepHeT-pecypce B ciiydae HapymieHuss OTC
nosjoxkeHuu Jlorosopa;

4.1.3. baHK He HECeT OTBETCTBEHHOCTh 32 BOSHMKHOBEHHE KOH(IMKTHBIX CUTyalluii BHE chepbl
€ro KOHTpOJI;

4.1.4. baHk He HeCeT OTBETCTBEHHOCTb IIO IEPEBOAY CYMM OIE€palui, COBEPUICHHBIX C
ucnonb3zoBanueM Kaprouek B MIHTepHET-pecypce, B cilydae BO3HUKHOBEHUS CIIOPHBIX CUTYyallui
npu HenpegoctaBiennn OTC mo 3ampocy banka moarBep)kaeHus onepanuu corjacHo m.3.4.5
O6mux ycinosuii Jlorosopa;

4.15. baHk He HeceT OTBETCTBEHHOCTb 3a HECBOEBPEMEHHBII IMepeBOJ CyMM OIepalui,
COBEpUIEHHBIX ¢ ucnojib3oBaHueM Kaprtouek B MHTepHeT-pecypce, BBULY HEYBEIOMIICHUS WIIU
HecBoeBpeMeHHoro yenomieHus OTC banka 00 uaMeHeHHAX 0aHKOBCKMX PEKBU3MTOB.

4.1.6. baHk He HeceT OTBETCTBCHHOCTH 33 HECBOCBPEMCHHBIM IEPEBOJ CYMM OIEpalUl I10
OpU4YMHE MpoBeaeHuss bankoMm M (Win) opraHaMu BHYTpeHHHMX aen PecnyOnuku benmapych
pacciieJoBaHMs TIpY MOJ03PEHUH Ha NPOBEACHUE HEACHCTBUTENbHBIX, TOJO3PUTENBHBIX U (WIIN)
MOILIEHHUYECKUX ONepaluii, a Takxke olepauuid, NMPOBEJCHHBIX C HapyLIEHHMEM TpeOOBaHUA
Jorosopa.

4.1.7. baHK He HeceT OTBETCTBEHHOCTh 332 HEUCIIOJIHEHHE CBOUX 00s3arenbcTB 1o Jlororopy B
ciyuae HeucnoiHeHuss OTC o6s3aHHOCTH, TPETyCMOTPEHHOM MyHKTOM 3.4.27. O0mmX ycioBuit
Jlorosopa

4.1.8. bank He HeceT oTBEeTCTBEHHOCTH 32 YObITKH OTC B cBsi3u ¢ HepaboTocmocooHOCThIO ATTK
1311, HeucnonHenueM (HeHayIexkammM ucnoiaHenuem) [1911 cBoux 06s3aTenbCTB.

4.2. OtercrBenHocts OTC:

4.2.1. OTC Hecér OTBETCTBEHHOCTh 3a HecoOmoJeHue ycinoBuii JloroBopa B pasmepax,
MIOHECEHHBIX B pe3yibTaTe 3Toro baHkom yObITKOB;

4.2.2. 3a HEHCIIOJNHEHHE WJIM HEHaJJIeKallee HCIOJHEHHE CBOMX 0053aTeNbCTB, YKa3aHHBIX B
nn. 3.4.9, 3.4.10 O6mux ycnouit Jlorosopa, OTC no tpedoBanuto banka ymnauuaer mrpad B
pasmepe 10 (necsaTh) 6a30BBIX BEIMYHMH 33 KaX/IbIi CiTydail HApyIIeHHUs;

4.2.3. OTC ob6s3yercs o TpeboBanmo banka (B TOM 4HCIIe OCTIE HCTEYSHUS CPOKa IEHCTBUS HITH
pacropxxenus JloroBopa) Bo3MecTUTh baHky mt00ble yOBITKH, TPUYMHEHHbIE HEUCTIOJTHEHUEM HITH
HEHA/JIe)KALUM HCIIOJIHEHUEM CBOMX 00s13aTenbcTB MO J[oroBopy, NMOHECEHHbIE UM B CBSI3U C
okazanneM OTC ycmyru skBaiipunra no Jloroopy (BKJO4as, HO HE OIpaHUYMBAsCh, PACXO/BbI,
CBS3aHHBIE C ONPOTECTOBAHUEM OIllepaluii, Jo0ble CyMMBbl IITpadoB, HaJIOXKEHHBIX Ha baHk
IUIATeKHBIMU ~ cucTeMamMu B cBs3u ¢ jesarenbHocThio OTC, nHapymenusmu OTC mpaBun
IUIATEXKHBIX cUCTeM MK okazaHueMm bankom OTC yciyru sxkBaiiprHra), €ciiv TOJIbKO TaKHe YOBITKH
HE SIBJISIFOTCS CIIEICTBUEM BUHOBHOTO (YMBIIIJIEHHOT0) MoBeieHus! banka. YOBITKH BO3MEIAIOTCS
cBepx mTpada, MpeycCMOTPEHHOTO moAnyHKTamu 4.2.2, 4.2.6 O6mux ycinosuit Jlorosopa.

4.24. B cnyyae mnpuMeHeHUs K baHKy mTpadHBIX CaHKIUM 3a HecoONI0oJeHHE MOopsaKa
NPOBE/ICHUS] BATIOTHBIX oOIepanuii, cormacHo nyHkram 3.4.20, 3.4.21, 3.4.22 OOmmx ycioBuit
Horosopa, OTC o6s3yercst Bo3mecTuTh banky cymmy mrpada.

4.2.5. B cinywae HeucronHeHUs wWin HeHamexamero ucrnoiaHernss OTC cBoero IeHEKHOTO
o0si3arenbeTBa, OTC no TpeboBanuto banka yminauuBaet neHto B pazmepe 0,1 (HOIb 1ensIx oxHa
necsitasi) % OT CyMMbI HEMCIIOJTHEHHOTO WJIM HEHaJIeXkKaluM 00pa3oM HCTIOTHEHHOTO JeHEKHOTO
00s13aTeNIbCTBA 32 KAXKIBIN 1IeHb IPOCPOUKH.

4.2.6. 3a HEWCIIONIHEHWE WM HEHaJJIeKallee HCIIONHEHHE CBOMX 00s3aTEeNbCTB, YKa3aHHBIX B
nn. 3.4.1, 3.4.15, 3.4.26 O6umx ycnosuit JloroBopa, OTC mo TpeboBanuio banka ymimaunBaeT
mrrpad B pazmepe 50 (mstTbaecsT) 6a30BbIX BEIMYHMH 3a KaXKIbIi CITydail HapyIIEHHUS.

5. HOPAJOK PASPEIIEHUS CIIOPOB
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5.1. Coopsl, 1o koTtopbiM CTOpPOHBI HE JOCTHIJIM COIJIaCHSl B MPETEH3HMOHHOM TMOPSJKE,
paspemialoTcs B Cylde IO MECTy HaxoXJeHuss baHka B COOTBETCTBUU C JCHCTBYIOIIUM
3akoHoaarenscTBoM PecriyOnuku benapyce.

6. CPOK JEHMCTBHS U MTOPSIOK PACTOPXXEHUS TOI'OBOPA, TOPATOK
BHECEHHUSA U3MEHEHUMU B YCJIOBUA 1OI'OBOPA

6.1. JloroBop BCTymaer B CHJIy C MOMEHTA €ro 3aKIIOUEHHs U JICHCTBYET B TECUYEHUE OJHOTO
KajeHgapHoro rojga. B cimydae ecnu Hu onHa u3 CtopoH He HampaBuT Apyroid Cropone
MUCHbMEHHOTO YBEJIOMIICHUS O TpekpaimieHun JloroBopa He mosanee, dem 3a 30 (TpuaLaTh)
KaJeHJapHbIX JHEH 10 OKOHYAaHMs YKa3aHHOrO Cpoka, J[oroBop cumTaercs NpPOAJCHHBIM Ha
KQKJIbIM CIIEYIOIIUHI KaJeHIapHbIN IOl HA TEX K€ YCIOBUSAX.

6.2. B cnyuae usmenenus O6mux ycioBuii JJoroBopa bankoMm B 0 JTHOCTOPOHHEM MOPSIIKE:
6.2.1 bank BHOCHT n3MeHeHus B OOume ycinoBus JloroBopa myreM yTBEpKACHUS U pa3MeIeHHs
HOBO# peaakuuu O6uwx ycnosuii Jloroopa B cetu MutepHer Ha Caiite banka www.mtbank.by ¢
yBegomiieHneM OTC 06 arom He menee 4yeM 3a 30 (TpuauaTh) KaJCHIAPHBIX THEW 1O JaThl
BBEJICHUs B JeHcTBHE HOBOM pemakuuu OOmmx ycioBuil JloroBopa u (Win) JIOMOJIHEHHH, C
yYKa3aHWEM J1aThl BCTYIUJICHUS B JIEHCTBUE YKA3aHHbIX M3MEHEHMM M (WJIM) JOIOJIHEHUH.
Pa3zmemenue bankom Ha caiite HHpOpMalLuu 0 BHECEHUM U3MEeHEHUi sBisiercs opepToit banka u
cuuraercss HamimexamuM ysBepomieHueM bankom OTC o Hamepenuun baHka 1o BHECEHHIO B
OJIHOCTOPOHHEM IOPSAJIKE YKa3aHHBIX U3MEHEHU.

6.2.2 bank yBegomisier OTC 06 m3menennu O0muii ycinoBwuii JloroBopa oCymiecTBISICTCS TyTeM
pasmeleHust MHpopMaru Ha caiite baHka, a Takke NMyTeM HampaBieHHUs HH(OPMAIMIOHHOIO
nucekMa OTC Ha azapec 3J€KTpOHHOM NOUTHl, ykKa3aHHbBIH B JloroBope. JlomoIHUTENBHO
yBEJIOMJICHME MOKET OBbIThb HaNpaBlI€HO MO KaHajlaM JUCTAaHLIHUOHHOTO OaHKOBCKOI'O
oOcimykuBaHus, 1O pekBU3UTaM (aapec, Homep (-a) TtenmedoHa), ykazaHHeIM B Jloromope,
cooOuieHus 1o TenedoHy, cMc-COOOIIEHUsT TU00 UHBIM JOCTYIHBIM CHOCOOOM MO YCMOTPEHHIO
banka. B ciiyuae eciiv Ha MOMeHT 3akitouenus JloroBopa bank BHec usmenenus B OO1iue yciaoBus,
KOTOPBIE ellle He BCTYIHJIIN B CHITY, OT/1enbHOr0 yBeomineHuss OTC 00 namenennn OOIuUX yCIOBHMA
He TpedyeTcsl.

6.2.3 OTC cunraercs npuHsBIIEH M3MeHeHHs B ToM ciydae, ecii OTC He mo3gHee yem 3a 5
(mATH) pabouux AHEW A0 NaThl BCTYIUICHHs B CHIIy HOBOM pemakiuu O6mmx ycnouil JloroBopa
INUCbMEHHO HE YBEJOMHUT baHK O HENpUHATHUM W3MEHEHHH. YBEJIOMIIEHHE O HENPHUHSITUU
U3MEHEHMH, COCTaBJI€HHOE B TMPOM3BOJBHON Qopme, mnoxmucanHoe OTC mubo ero
YIIOJTHOMOYEHHBIM NPEACTaBUTENIEM, NTpeocTaBisierca B bank nnyHo.

6.2.4 B cayuae, ecnu OTC He no3aHee yeM 3a 5 (MATh) pabouux JIHEH 10 AaThl BCTYMJICHUS B
cuily HOBOM penakuuu OOmux ycinoBuil JloroBopa NMUCbMEHHO yBEIOMUT baHK O HENpUHATUU
U3MEHEHUH, To baHk MMeeT mpaBO B OJHOCTOPOHHEM IOPSAKE OTKa3aTbCsd OT HMCIOJHEHMS
[oroBopa, nmuceMeHHO yBeaomMuB O npuHATOM pemieHun OTC, 4ro BiedeT pacTOpKEHUe
Hacrosero /loroBopa ¢ AaTel BCTYIUIEHHUS B CHITy HOBOM penakiuu O6umx ycnosuii Jlorosopa,
ecli MHas Aara pactopxkeHus JloroBopa He ykazaHa B NMUCbMEHHOM yBenomiieHuu banka 00
OJIHOCTOPOHHEM OTKa3e OT ucnoiaHeHus JJorosopa, Hanpasiennom OTC.

6.2.5 B cayuae, ecmu OTC B cpok He mo3aHee 5 (MATH) pabovymnX JHEH 0 MaThl BCTYIUICHHUS B
cuity HOBOM pemakuuu OOmmx ycnoBuil [loroBopa mMCbMEHHO yBEIOMHUT baHK O HENpPUHATHU
n3meHenui, bank nagopmupyer OTC mocpeacTBOM OTIIPABKU COOOIICHUS Ha aIpec dIIEKTPOHHOM
NIOYTHI, YKa3aHHbIM B JloroBope, WM MyTeM OTIIPABKU YBEIOMJIEHHS IO aplecy, YKa3aHHOMY B
JloroBope, 0 TOM, YTO MOCIEAHHII MMEEeT MpPaBO B OJHOCTOPOHHEM IOPSAKE OTKa3aTbCs OT
ucnojHeHus JloroBopa B CpOKH, yCTaHOBIIEHHBIE /[[oroBopoM.

6.2.6 OTC BrpaBe 710 1aThl BCTYIUICHHS B CHITY CHUTY HOBOM penakiinu O0mux ycimosuit JloroBopa
OTKa3aThCsl B OJHOCTOPOHHEM NOpPAAKE OT UCHIOIHEHMsI JloroBopa (ecinu MHOE HE MPEAYCMOTPEHO
JIOTIOJIHUTEIIBHBIM COIJIalieHueM K JloroBopy), npeoctaBuB B baHk JTMYHO MHCbMEHHOE 3as1BJICHNE
00 OJHOCTOPOHHEM OTKa3e OT MCIONHEeHHs JloroBopa, COCTaBICHHOE B MPOU3BOJILHOW (opme,
noanucanHoe OTC mbo ymomHomoueHHBIM nipeacTaBuTeraeM OTC, uMermuM moJIHOMOYHE Ha
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pactopkenue JloroBopa. 3asiBieHrue 00 OJHOCTOPOHHEM OTKa3e OT UcoJiHeHus JloroBopa MOXKeT
ObITh Takke co3gaHo U HanpasiaeHo OTC B yka3aHHBIM CPOK B BHJIE JOKYMEHTA B 3JIEKTPOHHOM
Bujae B C/IbO, B pamkax [lapTHepckux nporpamm banka onyckaeTcsi HalpaBJIeHUE CKAH-KOIUU
3asBneHus 00 OJHOCTOPOHHEM OTKa3e OT HCIONHEHHs [loroBopa Ha aapec 3JIEeKTPOHHON MOYTHI
banka, yka3anubeiii B JloroBope. 3asBienne OTC 00 OJHOCTOPOHHEM OTKa3e OT HCIIOJTHCHHS
JoroBopa, ykazaHHOE B HACTOsIIEM NyHKTe, siBiisgeTcs yBeapomieHueM OTC 06 omHOCTOpOHHEM
otkaze OTC ot ucnonnenus Jlorosopa.

6.2.7 Ilpu nmoctymuienuu B baHk 10 JaThl BCTYIUIEHUS B CHILy HOBOM pepakuun OOmuX ycaoBUi
JoroBopa, HHUIUUPYEMbIX baHKOM B mopsiake, MpeaycMOTpeHHOM ITyHKTOM 6.2, 3asBienus OTC
O pacTOpKEHMH M TpU OTCYTCTBUM OCHOBAHHUM, IIPEIyCMOTPEHHBIX 3aKOHOIATEIbCTBOM
PecniyOskn benapyck u mpemsTcTBYROIIMX pacTopxkeHuto JloroBopa, JloroBop, yka3aHHBIH B
sasBieHnd OTC o pacTOp)KEHHH, CUUTAETCS PACTOPTHYTHIM C J1aThl BCTYIJICHUS B CHIJLy HOBOM
penakuun OOHIMX YCIOBHH, €CIIM WHOM CpPOK pacTopeHus He corjacoBaH CropoHamu. B
ykazanHoM ciiydae OTC o0s13aHa 10 1aThl pacTopkeHus JloroBopa UCIOJIHUTE BCE 00s13aTEIIbCTBA,
Bo3HuKkme y OTC nepen bankom no /loroBopy B nepuoa nerictsus Jlorosopa.

6.2.8 B cmyuae ecnu B CpOK, YKa3aHHBIM B HACTOAIIEM ITyHKTe, 3asBieHne OTC o pactopxeHnn
He IpeiocTaBieHo B baHk, 3To mpu3HaeTcs BeIpakeHHeM BOJIN U 6e30roBopouHbIM coracueM OTC
(akuenT odeprtsl banka momyanueM B cooTBeTcTBHH co crtarbedl 408 I'pakmaHcKoro kojaekca
Pecnnybnuku benapycb) Ha okasanue yciyr bankoMm mno HoBoi pemakiuu OOHMX ycIoBHH
Jorosopa, pazmemeHHoi bankom Ha caiite banka.

6.3.  JloroBop MOXeT OBITh PACTOPTHYT MO cornareHno CTOpoH.

6.4. bank BnpaBe B OJHOCTOPOHHEM BHECYJACOHOM TMOPSJKE OTKA3aTbCsi OT HCIOTHEHHUS
JoroBopa B cinyyasix:

6.4.1. npunsTHA BaHKOM pemeHus 0 MPEKPAICHUH IeSTETLHOCTH 110 SKBAWPHHTY;

6.4.2. u3MeHeHUs 3aKOHOAATEIbCTBA, JENIAIONIETO HEBO3MOXKHBIM JlalbHEWIIee HCIOTHEHHE
HoroBopa;

6.4.3. neucnonHenuss OTC cBoux 00s13aTENBCTB, MPEIYCMOTPEHHBIX JJoroBopom;

6.4.4. nenpenocraienus OTC He0OXOAUMBIX JOKYMEHTOB (CBEICHHIA), 3aTpalinBaeMbix bankom
JUI OCYILECTBJICHHMsSI BO3JIOXKEHHbIX Ha baHk (yHKuMHA, B TOM uucie A8 HIAEHTH(PUKALUU
YYaCTHUKOB (DMHAHCOBOM oOmepaluyd W/WAM A TOSICHEHHS CYTH (UHAHCOBBIX OIEpalui,
Bepudukanuu, oOHOBieHHs (akTyanuzanuu) npaHHeix OTC, a Takke B HHBIX Cclydasx,
IPElyCMOTPEHHBIX 3aKOHOJATEeNbHBIMM akTamMu PecnyOnuku bemapych o mnpenorBpaiieHuH
JeTaJIn3aluu JJOXOJIOB, MOJIyYEHHbIX MPECTYMHBIM MyTeM, (PUHAHCHUPOBAHUS TEPPOPUCTUUYECKON
JeSTeIbBHOCTH U (PUHAHCUPOBAHUS PACIIPOCTPAHEHUS OPYKHSI MACCOBOTO MOPaKEHUS;

6.4.5. mpHOCTaHOBJIEHUS ONEpalUii 10 HOCTAHOBJICHHUIO (PELICHUIO) OPTaHOB (JIOJKHOCTHBIX JIUIT)
KomuTteTa rocyaapcTBEHHOr0 KOHTPOJIS M €T0 IeNapTaMEeHTOB;

6.4.6. mocTymIeHHUs HEraTUBHOW MH(POPMALINH, TOJIYYCHHOH OT MJIATEeXHbBIX CUCTEM,

6.4.7. OTCYTCTBHS omepaiuii ¢ ucroyib3oBanneM Kaprodek B pamkax 3akioueHHOro Jlorosopa
6osee 6 (mecTH) KaleHAApHBIX MECSIIEB C AaThl 3aKJII0YeHUs Takoro Jlorosopa;

6.4.8. mpu BO3HMKHOBEHHWH IMOM03peHUH, uTo nesrenbHOCTh OTC Moxer OBITH CBsi3aHA C
Jeranu3anueil J0X0/0B, MOJyYeHHBIX TPECTYIHBIM ITyTeM, (PUHAHCHPOBAHUEM TEPPOPUCTUUYECKOM
JEeSITeIbHOCTH U (PMHAHCUPOBAHUEM PACIIPOCTPAHEHUS OPYKUS MaCCOBOTO MOPAKEHUS;

6.4.9. B MHBIX ciny4asx Mo ycMoTpeHuto banka, B ToM uucie 6e3 00bsBIEHUS TPUYKH.

6.5. OTC BmpaBe oTKa3aTbcs OT UCTIONHEHUS JoroBopa:

- B CJIy4ae HECOTrIacHus ¢ U3MEHEHMSIMU yclloBull Jlorosopa;

- 110 Jpyr'uM NpUYMHaM, He npotuBopedanium Jlorosopy, npu ycinoBuu ucnonnenus OTC Bcex
o0s3arenscTB 1o JloroBopy.

6.6.  Ilpu orka3ze ognoii u3 CtopoH ot ucnoaHeHus JloroBopa CTopoHa HAIIPABIISIET MUCEMEHHOE
YBEIOMJIEHHE WIN YBEAOMJICHUE B 3JIEKTPOHHOM BHUJE HA aJIpeC 3JIEKTPOHHOM MOYTHI, YKa3aHHbII
OTC B pamkax [loroBopa, 006 oTkaze oT ucnojHeHus JloroBopa He mo3anHee, yem 3a 10 (mecsaTs)
KaJCHJApHBIX JHEH 10 yKa3aHHOTO B YBEAOMJIGHUWHU CpOKa (3a MCKIIOUYEHHEM CIIydaeB OTKa3a OT
ucnoHeHus Jloropopa mo nmoanynkram 6.4.4, 6.4.5 u 6.4.8 O0uux yciosuit JloroBopa).
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bank yBenommsier OTC 006 oTkase B ucronHeHUH [[oroBopa 1o OCHOBaHSIM, YKa3aHHBIM B
noanyHkrax 6.4.4 u 6.4.8 O0mmx ycnoswuii JloroBopa, B IeHb MPUHATHUS pemieHus 00 oTkasze banka
oT ucnosiHeHus Jloroeopa.

[Tpu oTkaze ot ucnoinenus: JloroBopa Ha OCHOBAaHMH MOANYHKTa 6.4.5 OOmUX ycnoBHUi
HoroBopa bank npuHumaer pemieHue 006 OJHOCTOPOHHEM OTKaze OT HCHoiHeHus JloroBopa u
yBegomisier 06 atom OTC mocie monydenust nuckMeHHoro oopamierust OTC.

6.7. B cayuae otkasa ot ucnonHenust JJoroBopa CTOpoHbI 0053YyI0TCS TPOU3BECTH BCE PACUETHI
U TIOTaCUTh 3aJI0JDKEHHOCTh, UCIIOJTHUTh UHBIE 00s3aTenbcTBa 1o JloroBopy.

6.8. B cmywae pacropxkenuss JloroBopa, BO3HHKIIHME, HO HEHCIIOJIHEHHbIE O00s3aTelIbCTBA
cooTBeTcTBYMOIIEH CTOPOHBI, BKIIIOYas 003aTeIbCTBA M0 BO3MELICHHIO BaHKy CyMM OCTIOpEHHBIX
ornepaiuii 1 mTpadoB MIATEKHBIX CUCTEM, HE TIPEKPALIAIOTCS U MOAJIEKAT UCTIOTHEHUIO COTJIACHO
Horosopy. JloroBop cuuTaeTcsi paCTOPrHYTHIM Mociie ucnoiHeHus: CTopoHaMu BcexX 00s13aTebCTB
o JloroBopy. CTOpOHBI OCYIIECTBIISIIOT pacyeThl/B3auMopacyeTsl B TeueHue 18 (BoceMHaaaTh)
MECSIIIEB C IaThl pacTopkeHus Jloroopa.

7. OBCTOATEJILCTBA HEITPEOJIOJIMMOM CAJIbI

7.1.  CtopoHBI 0OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 YACTHYHOE WUJIU TOJTHOE HEUCIIOJIHCHHE
00s13aTenseTB MO J[0roBopy, €Ciiv TaKOBOE SIBUJIOCH CIIEICTBUEM OOCTOSITENLCTB HEMPEO10JIUMO
CHUJIbI, BOBHUKIITUX IOCJIE €T0 3aKJIFOUCHHS.

7.2. K oOcroarenscTBaM HENPEOAOIUMON CUIIBI OTHOCATCS COOBITHUS, HA KOTOphle CTOPOHBI HE
MOTYT OKa3aTh BJIMSHMS, TAKWE KaK: CTUXUMHBIC OCACTBUS, SIIUEMUS, IT0XKApP, BOCHHBIC JIEHCTBUS
U MHBIE O0CTOATEIHCTBA, KOTOPBIE HE SBISAIOTCS PE3yIbTaTOM OIAcHOU nestenbHOCTH CTOPOH, a
TaK)Ke TMPUHATHE 3aKOHOJATENbHBIX aKTOB, IMOCTAHOBJICHUN NPABUTEIBCTBA U PACTIOPSIKEHUN
rOCY/IapCTBEHHBIX OPTraHOB, MPEMSTCTBYIOUINX UCHOTHEHHI0 CTOPOHAMHU CBOMX 00S3aTENbCTB IO
Horosopy.

7.3.  CropoHa, moABepriascs BIUSHUIO 0OCTOSTENbCTB HEMPEOAOTUMON CHIIBI, B KpaTyanimni
CPOK B MOMEHT HACTYIUICHHSI M TPEKPAIICHHS TaKHUX OOCTOSTENHCTB HH(POPMUPYET APYTYIO
CTtopoHy, a Takke NpEeANpPUHHUMAET BCE YCHIUS JUIsl CKOpeHIIed JMKBUIALUU JIeUCTBUS
00CTOSATENHCTB HEMPEOAOTUMOM CHITHI.

7.4. CropoHa, cchUIalOIIasics Ha AEMCTBHE OOCTOSTENBCTB HEMPEOJOTUMON CHIIBI, O0s3aHa
MOATBEPAUTh HAIMYUE W TPOJOKUTEIBHOCTh YKa3aHHBIX OOCTOATENHCTB COOTBETCTBYIOIIMM
JIOKYMEHTOM (2KTOM) BBIJJaHHBIM KOMIIETEHTHBIM OPTaHOM.

7.5. Cpox WUCHOJHEHHUS COOTBETCTBYIOIIMX 00s3aTe€IbCTB 1O JlOTOBOpPY OTOJBUTAETCS
COpa3MepHO CPOKY JACUCTBUS 0OCTOSTENHCTB HEMTPEOAOTUMON CHITHI.

7.6. Ilo mpekpameHUH NEHCTBHS OOCTOSTEIHCTB HEMPEOJOJIMMON CHIIBI 00S3aTEeNbCTBA IO
JloroBOpy AOMKHBI OBITH UCTIONHEHBI B IIOJTHOM 00BEME.

8. MPOYME YCJIOBUS

8.1. B cnywasx, He mpenycMoTpeHHbIX [loroBopom, CTOpPOHBI PYKOBOJICTBYIOTCSI HOpPMaMH
JIEHCTBYIOIIETO 3aKoHOoAaTeNbeTBa Peciyonuku benapyce.

8.2. Hu onna u3 CTopoH HE BmpaBe MepenaBaTh TPEThe CTOPOHE MOTHOCTHIO MM YaCTUYHO
CBOM IIpaBa U 00s3aHHOCTHU 110 [loroBopy 0e3 mpeBapUTeNIbHOTO MMCEMEHHOTO COTJIACHS IPYroi
CTOpoHBI.

8.3. Bce mpwiokeHWs ¥ JIOTOJHUTENBHBIC coryiamieHuss K JloroBopy, odopmieHHBIE B
COOTBETCTBUU C TpeboBaHUsIMU J[OTOBOpa, SABISIOTCS €r0 HEOTHEMIIEMO YaCThIO.

8.4.  CTOpOHBI HACTOSIIUM 3aBEPSIOT U TAPAHTUPYIOT, UTO COOJTIOAIOT U 00S3YIOTCS COOIOIATh
MPUMEHUMBIE HOPMBI 3aKOHOJATENbCTBA MO MPOTHUBOACHCTBUIO KOPPYMIIMHU, MPEIOTBpPALICHUS
Jerajau3aluy J10X0/I0B, MOJTYYEHHBIX MPECTYMHBIM ITyTeM, (DMHAHCUPOBAHUSA TEPPOPUCTHUECKOI
JeSITeIbHOCTH U (PMHAHCHPOBAHUS PACIIPOCTPAHEHUS OPY>KUSI MaCCOBOTO MOPa)KeHUsI, TpPeOOBaHUS
AntuxoppyniuorHon moyuTuku 3A0 «MTbhanky (nanee — AHTUKOPPYIIITMOHHBIE HOPMBI).
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[Tpu ucnonmHeHNM cBOMX 00s3aTenbeTB 1Mo JloroBopy CTOPOHBI HE COBEPIIAIOT KAKUX -THOO0
JNeiCcTBUI (OTKa3bIBAlOTCS OT O€31eWCTBUA), KOTOpPbIE IMPOTUBOpPEYAT AHTHUKOPPYHNLHOHHBIM
HOpMaM, U TNPWIAraloT BCe HEOOXOIUMBIE U JOMYCTHUMBIE JIEHCTBYIOIIMM 3aKOHOJATEIbCTBOM
yeumHst JUIs odecrieueHus coOIoaeHNs AHTUKOPPYIIIUOHHBIX HOPM UX JOYEPHUMH, 3aBUCHMBIMH
U apGUIMPOBaHHBIMU OpraHu3alusAMu (AHTUKOPPYIIMOHHAS MOJIMTUKA Pa3MELIeHa M0 aapecy:
https://www.mtbank.by/about/raskrytie-informacii).

8.5. OTC Bepaxaer cornacue Ha mnepenauy uHpopmaruu o6 OTC u ycnmousax Jlorosopa,
BBITOJIHEHUH 0053aTeNbCTB MO0 HEMY (B TOM 4HMCie MHPOPMALMU, COCTABIISIOMEH OaHKOBCKYIO
TaiiHy), 1100 Ha MPEJOCTaBIEHUE 1OCTYMA K JaHHON MH(POPMAaLUK CIEAYIOIIUM OpraHu3alusiM, B
TOM YHCJIE ayTCOPCUHIOBBIM OpPraHU3ALUAM:

- OKasbpIBalOImUM Yyciayrd (paboTel) B o0sacT HWHGOPMAIMOHHBIX TEXHOJOTHH, BKIIOYAsS
pa3paboTKy, 1opaboTKy 0aHKOBCKOTO MTPOrPAMMHOTO O0eCTICUeHUsI M HHPOPMAIIMOHHBIX CUCTEM;
- OKa3bIBAIOIIMM YyCJIYrd 1o MOHHUTOpUHTY caiitoB OTC, 3akmouyuBmmx ¢ baHkom J10oroBop
MHTEPHET-)KBAaUPUHTA,;

- JIM11aM, OCYIIECTBIISIFOILMM B3bICKaHHE 330JKEHHOCTH 110 JloroBopy;

- IJIATEKHBIM CUCTEMAM;

- IUTaTeKHBIM cepBrcaM (Hanpumep, Apple Pay, Samsung Pay u mpoune);

- OPraHMU3aLUsAM, OCYIIECTBIIIOIIMM IIPOBEPKY IKBAMPUHIOBOM AeATENbHOCTH baHka;

- UHBIM ayTCOPCHUHIOBBIM OpPraHM3aLUSAM B COOTBETCTBUHU C IIEPEYHEM, pa3MEIIEHHBIM Ha caiite
banka npu ycnoBuu, 4to baHK 3aqeiicTBYyeT yKazaHHBIE OPraHU3aLUMN/ YCIYTH ayTCOPCHHTOBBIX
OpraHu3alyil B mpolecce 3aKIUeHUs, CONPOBOXKAECHUS U UcnonHeHus JoroBopa, a Taxke Ui
OKa3zaHus Yyciuyr (BbIONHEHHUs pabor) baHky, HEOOXOAMMBIX MJis BbIOJHEHUs bankom
JMLIEH3UOHHBIX TPEOOBAaHHM U UHBIX TPEOOBAHHI 3aKOHOJATEIbCTBA.

Cornacue nAeWCTBYeT /10 MOMEHTAa €ro OT3bIBa, HO HE paHEe IIOJIHOTO HCIOJHEHUS
o0s3atenbeTB 1o JloroBopy (mpekparienus Jlorosopa).

OTC umeer npaBo Ha OTKa3 OT COTJIacHsi, OT3bIB paHee MPEAOCTaBICHHOIO COrJlacus B
noJHOM o0beMe uinu yacTuyHo. [Ipu atom OTC HeceT prck HEBO3MOXKHOCTH MCIIOTHEHU baHkoM
CBOMX 00s3aTeNbCTB 10 JIoroBopy B CBA3M C TAKUM OTKA30M.

WNudopmanus mMoxeT nepenaBaTbcsi baHkoM ayTCOPCHMHIOBBIM OpraHM3ALMsAM B TEUEHHE
CpOKa JEHCTBUS COOTBETCTBYIOIEIO COTJacHsi M  MCIOJb30BaThCsl  aAyTCOPCHHTOBBIMM
OpraHu3alUsMH TOJBKO JUIS 1eJIel BBIIOJHEHUS NepelaHHON (QYHKINU.

8.6. OTC cormamraercss W TPEAOCTAaBISET MpaBO baHKy NPOBOIUTH KCEPOKOIHMPOBAHUE,
CKaHMPOBAHME, J€NaThb KONHUU Ha JJIEKTPOHHBIX HOCHUTENSAX JOKYMEHTa, YAOCTOBEPSIOIIErO
JUYHOCTb, HHBIX JOKYMEHTOB (ux komuid wnu uszobpaxkenuit) OTC, ee mnpeacraBuTens.
CamocrosrenbHoe 3aBepeHue mnpezacrasureneM OTC konmuu TOKyMEHTa, YIOCTOBEPSIOLIETO
JMYHOCTb, MHBIX JOKYMEHTOB, ITOJTBEPKIAET, YTO JaHHAsI KOMHUS CO3/jaHa C COIJIacus ATOro JIHIIA.
8.7.  OTC obs3yercs o3HakomuThes ¢ Kommnaenc-nonutukoit 3A0 «MTbank», pa3menieHHoM
Ha oduimanbHOM caiite banka mo aapecy: https://www.mtbank.by/about/raskrytie-informacii.
8.8.  OTC (ropuanyeckoe JUII0) COTJIAIIAETCS U MpeAocTaBisieT baHky mpaBo Ha HalpaBiIeHHUE
bankoM miu npusniedeHHbIM baHkoM pekiamMopacnpocTpaHUTeNIEM, UM MHBIM HH()OPMAIIMOHHBIM
MOCPETHUKOM HH(POPMALMOHHBIX COOOIIEHUI M MaTepuasioB, CBA3aHHBIX ¢ pabortoi banka,
MEPCOHAIN3UPOBAHHBIX COOOIIEHUN W/WIIM peKiaMbl, KOTOPbIE MOTYT HAIpPAaBIATHCA MO JIFOOBIM
KaHaJllaM CBSI3M, BKJIIOYAs: IOYTOBOE MHUCbMO, Telerpammy, ¢akc, TrojocoBoe COoOIIeHue,
COO0O0IIIEHNE 10 ATEKTPOHHOMU MOYTE, 10 KOHTAKTHBIM JIaHHBIM, YKa3aHHBIM B JIoOrOBOpe M/MiIM MHBIX
nokymenrax, npepocrasieHHbIX OTC (topuauueckum iunom). OTC (ropuandeckoe JHU0) UMeeT
IIPaBO OTKAa3aThCs OT MOJYYEHUS TAKUX PACCHUIOK MyTEM HaIlpaBJIEHUsI MUCbMEHHOI'O COOOIICHUS
B baHk 1o mo0oMy kaHaIy CBSI3M.
8.9.  VYBenomieHus (BKiIrO4ast TpeOOBAaHUS U MHBIE COOOIICHNUS, HATpaBiIsieMble 01HOH CTOpOHOH
npyroit CtopoHe B paMKax HacTosmiero Jloropopa) HampaBisioTcs (aapecyloTcs) Mo BbIOOpY
CTOpOHBI-OTIIPAaBUTENS OJHUM WM HECKOJIBKUMM MPEAYCMOTPEHHBIMH HACTOSALIMM ITYHKTOM
CHoco0amH.

VBenomiieHus, HalrpaBieHHbIE (aapecoBaHHble) CTOPOHOM-0TIIpaBUTENEM, OYAYT CUNTAThCA
nojiyueHHbIMH CTOPOHOM-aJpecaToOM B CIEAYIOLIUE CPOKU:
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- YBEJOMJICHHE, HAIIPABJIEHHOE MPOCTHIM MHUCHMOM IO HocieaHeMy u3BecTHOoMY CTopoHe-
OTIIPABHUTENIO MOYTOBOMY anpecy CTOpoHBI-ajipecaTta, a paBHO yBEeIOMJICHHE, HAIPABICHHOE I10
YKa3aHHOMY aJIpeCy 3aKa3HbIM IMHCbMOM, €CJIM IIPU 3TOM MHOE HE CJelyeT U3 U3BEUICHHs OpraHa
CBSI3U O BPYYEHHUH 3aKa3HOTO MUChMa ajpecary, CYuTaeTcs noiydyeHHbIM CTOpOHOM-aipecaToM Ha
7-0i1 IeHb TI0CJIe €0 OTIPABKH.

- YBEIOMJICHHE, HAIPABJICHHOE B JIEKTPOHHOM BHUJI€ TOCPEJICTBOM CHCTEM JAMCTAHIIMOHHOTO
0aHKOBCKOT0 OOCITYXKMBaHUS WIM Ha JI000i u3 coobmeHHbx CTOpPOHOM-azpecatoM B pamMKax
Hacrosimiero JloroBopa ajapecoB AJIEKTPOHHOW IMOYTHI, CUYUTAETCS MOJIyd4eHHbIM CTOpPOHOM-
aapecatoM B JeHb oTnpaBku CropoHoii-otnpaButeneMm. [Ipu 3ToM B cilydae HarpaBlIeHUS
OyOIMpPYIOIIETO0 MHUCBMEHHOTO YBEJAOMJICHHS IIOYTOBOH KOPPECHOHICHIMEH, MOMEHTOM
MOJIyYEHUSI YBEIOMJICHHUS CUUTAeTCS MOMEHT OTIIPaBKU IE€PBOHAYAIBHOTO YBEIOMIICHUS B
AIIEKTPOHHOM BHJE. J[OCTaTOYHBIM JOKYMEHTOM, IOATBEPXKIAAIONIUM OTIIPABKY M IIOJyYEHUE
YBEJIOMJICHHSI 10 3JIEKTPOHHOM MOUTE, SBJIAETCS CKPUHILOT 3JIEKTPOHHOro muchMa CTOPOHBI-
OTIIPABHUTEIIS.

- yBegomyieHus banka mytem ux pa3melleHus Ha caiite baHka cuuMTarOTCs MOTYYEHHBIMU C
MOMEHTa, KOT/Ia COOTBETCTBYIOIIAs HH(POPMALIUs CTAHOBUTCS JOCTYITHOM ISl TOCETUTENEH caiita
banka nocpenctBom noctyna uepes3 cetb UHTepHeT.

MectoM HaxoxaeHUs CcoOoTBeTcTByomeld CTOpoHBI SBISIOTCA aapeca, YKa3aHHBIE B
HacrosmeM JloroBope. JlaHHBIE afipeca CUMTAIOTCS JEHCTBUTENLHBIMU O MOMEHTA TUCHMEHHOTO
YBEIOMJICHHSI COOTBETCTBYIOIIEH CTOPOHBI 00 MX U3MEHEHUH.

8.10. [loroBop u Bcst HH(OpPMAIUS, OTHOCAIIASACS K €T0 UCTIOIHEHUIO, YCIOBUSIX COTPYTHHUYECTBA,
npoyass uHpOpMalus B paMkax JloroBopa, a TakKe HMHas OXpaHseMas 3aKOHOAATEIhCTBOM
uH(popMaIus SBISETCS KOHPUIACHIMANbHOW WHpopMaruei. [lanHas wHpOpMaIus MOXET OBITh
Mpe/CTaBlICHa TPEThbUM JHlaM OfHOW u3 CTOpPOH TOJNBKO C MHCBMEHHOTO COTJAacus APYroi
CTOpOoHBI, 3a HCKIIOYEHHEM CIIy4aeB €€ IPEIOCTABICHHUS KOMIIETEHTHBIM TOCYAAapPCTBEHHBIM
opraHaMm (OpraHu3alysM) B CIIy4asX, YCTaHOBJCHHBIX ICHCTBYIOIINM 3aKOHOIATENHCTBOM (C
yBepomieHueM  Jpyrod  CTOpOHBI O  MpPENOCTaBI€HWH  MOAOOHOW  MH(pOpMaLun).
Kondunennuansnoit uHOpManmet He cuuTaercs HHPOpMAIUSA, KOTOpas  SBISETCS
00111eTOCTYITHOM.

8.11. OTC mnoxaTrBepKIaeT CBOE COTJIaCH€ O HaMpaBlIeHUHW HH(OpPMAIMK, COCTABISIOIIEH
0aHKOBCKYIO TaifHy, 110 3JIEKTPOHHOMY aJIpecy, YKa3aHHOMY UM B 3asiBKE€ Ha TIOJKIFOUYEHUE YCIYTH
skBalipuHra. Ilpm sTOoM baHk He HeceT OTBETCTBEHHOCTh 3a TNepeaady TPEThbUM JHUIaM
nH(OpMaIK, COCTABIAIONIYI0 OAHKOBCKYIO TaiiHy, B ciydae ykazanust OTC HeBepHOTO anpeca
AIIEKTPOHHOMN MOYTHI.

8.12. baHk, KaKk y4YaCTHWK IUIaTeXKHBIX cucteM Visa, Mastercard, Bbenkaprt, rapanTtupyer
3aBepiieHne pacuyeroB ¢ OTC mo mnarexkam ¢ ucnonb3oBaHueM KapTouek B COOTBETCTBHH C
TpeOOBaHUSMHU 3aKOHOJATEIbCTBA, JIOKAIGHBIMUA aKTaMy baHKa, MpaBUJIaMHd M COTJIALICHUSMH
YY4aCTHUKOB B pPaMKaX YKa3aHHBIX IJIATE)KHBIX CHCTEM. 3aBEpIECHUE PacueTOB TapaHTUPYETCS
pasMmemieHneM ~ OaHKaMU-YYacCTHUKAMHM  IJIATeXKHBIX  CHUCTEM  JICHEKHBIX  CpPEICTB B
YIIOJIHOMOYEHHBIX OaHKax Juid OO0ecleYeHUs] HCIOJHEHUS 0053aTelNbCTB B COOTBETCTBHH C
TpeOOBaHUSMH ONIEPAIIIOHHBIX MTPABHJI IJIATEKHBIX CHCTEM.

9. MNPUJOXEHMHUSA K 1O0IOBOPY
9.1. Ilpunoxenue «Tpeboanus, npeabssisiembie Kk OTCy»

9.2. IIpwumoxenue «TpeboBanwus1, MpeIbABISIEMBIE K uHTepHeT-pecypcy  OTC
3aKOHOJATENHCTBOM Pecnybnuku benapych v muaTeKHBIMU CHCTEMaMu»

10. KOHTAKTbBI BAHKA
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[MPUJIOXKEHUE
«TpeboBanus, npeapssisembie K OTCy»
k JloroBopy untepHeT-3kBaiipuara NeACQ OT«___ » 20 T

1.OTC obGs3yercs:

1.1. Tlomxmounthes k AIIK T1911, ykazannomy B paszzaene 1 UHAMBUIYyaIbHBIX YCIOBUN
Horosopa.

1.2. Ob6ecrneunTh BO3MOXHOCTh OIUIaTBl TOBAapoB (pabor, yciyr) B MHTepHET-pecypce
TOJIBKO C HCIIOJIb30BaHHEM ABTopu3anuoHHoM crpanunpsl AIIK IIOII B coorBeTcTBHM C
ycnoBusimu Jlorosopa. HezamennmutensHo nungopmupoBats bank o HaMepeHUH UCIONIb30BaTh
AIIK npyroro IIDII mnm TexHojmoruu s ocyliecTBieHusa onepauuit ¢ Kaproukamu B
Nurepuer-pecypce.

1.3.  OOGecreunts BBOJ PEeKBU3UTOB KapTOuku TONBKO Ha ABTOPU3ALMOHHOW CTpPaHUIE
[1911.

1.4. B cBoell AeATENbHOCTH PYKOBOJCTBOBATHCS JCHCTBYIOLUIUM 3aKOHOJATEILCTBOM
Pecniy6nuku benapych, B ToM 4ucre:

- 3akonom Pecrry6miku bemapycs «O 3ammre npas nmotpeduteneii» ot 09.01.2002 Ne 90-3,;

— Tlocranosnenuem CoBera MunuctpoB Pecnyonuku benapycs ot 15 sauBaps 2009 r. Ne 31
«O0 yrBepxaeHuu [IpaBui ocyiecTBieHuss pO3SHUYHON TOPTOBIIU IO 00pasiamy,

- TpeboBanusMu TOBapHO-KACCOBOIO yUeTa.

- 3akoHoM PecnyOnuku benapycs ot 22.07.2003 N 226-3 «O BantoTHOM pEryJupoBaHUU U
BaJIIOTHOM KOHTPOJIE»

— IlocranoBnenuem IlpaBnenus Haumonansnoro banka PecnyOomuku benapycs ot
30.04.2004 r. Ne 72 «O0 yTBep» ACHUH MTPABUI MPOBEACHHS BATIOTHBIX OMEPAIIHii»

— HWupIMEM HOpPMATHBHO-TIPAaBOBBIMU akTamMu, mpuMeHuMbiM K OTC mno cneuuduke
JeATETbHOCTH.

15. He ocymectBiasaTh peanu3anuio  ToBapoB  (pabor,  ycuyr),  3ampelieHHbBIX
JeMCTBYIOIUM 3aKOoHOAaTeNbcTBOM Pecniyonuku benapycs.

1.6. CoOmonmats TpeOOBaHUS B 00JacTH MH(OOPMAIIMOHHONW OE30MMACHOCTH U JICTATBHOCTH
ocymectBieHuss onepauuii ¢ Kaproukamum B HMHTepHeT-pecypce COrjacHO IpaBHJIaM
MJIaTeXHBIX cucTeM. B 3aBucumoctu ot crocoba noakiouenus Uurepuer-pecypca OTC k
AIIK TIDIT o6ecnieunts cootBeTcTBHE OTC 11 UHTepHET-pecypca OTC HE0OX0MMOMY CITUCKY
TpeboBanuit crangapra PCI DSS, pa3zpaboTaHHOro MEXIyHapOIHBIMH IUIATEKHBIMU
cuctemamu Visa, Mastercard, American Express, JCB, Discover u my0iukyemMoro Ha caiite
www.pcisecuritystandards.org. ITo TpeGoBanuio banka mnpeacTaBisTh BCIO HEOOXOAUMYIO
UHPOpPMALIMI0O M CBEAEHUs, HeoOXoauMmble i mnoxarBepxkaeHus coorBercTBus OTC
tpeboBanusim ctangapta PCI DSS.

1.7.  He 3anpammBaTh, He MPUHUMATh Ha caiite UHTepHET-pecypca (BHE ABTOPH3AIMOHHON
ctpanuubl AIIK I191I1), He XxpaHuTh, He nepeAaBaTh U HE MCIOIb30BaTh B KAKOM-THOO BUE
CJIEIYIOILHE IaHHBIE:

— Homepa Kaprouek;

- CVV2/CVC2/KIIII2,

—  uMeHa Jaepxkareneit Kaprouek;

—  cpoku aeiictBusa Kaprouek;

—  TapoJjH, UCIIOJIb3yeMbIe MPH ayTeHTU(UKAIH epxkareneit Kaprouek ¢ HConp30BaHUEM
meromoB Visa Secure, Mastercard Identity Check, a Taxke texHonormit BEJIKAPT-
Hurepuerllapons, MirAccept.

1.8.  He ucnonmp3oBath pekBm3uTH KapTouek 1 nHYI0 HHPOPMAIIUIO, BBOAUMYO KIIMEHTAMHU
nepxarensimu Kaprouek npu omnare B MHTepHeT-pecypce (ax) ToBapoB (padboT, yciyr) Ha
AstopuzoBanHoi ctpanuine AIIK IIOII, kpome kak it COBEpUIECHUS] ACHCTBUTEIBHBIX
onepauui.

1.9. He ycranaBmuBaTh Kakue-muOO TMpeuMyIIecTBa (KpoMe CiIy4daeB, KOT/a IenacTcs
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CKHJIKA JIJII CTUMYJHUPOBAHUS PAcCUETOB B OE3HATMYHOU (hOpME)/OorpaHUICHUS/TUMUTHI TIPU
ucnonp3oBaHun Kaprouek B KkauecTBe cpeacTBa omuiaTel. [IpsAMO WiIM KOCBEHHO HE
OrpaHUYMBATH IOKYIATEs (3aKa34rKa) Ipu BEIOope ToBapoB (paboT, yciayr), eCiid BHIOpaHHbIH
cnoco6 orutatel — Kaprouxka.

1.10. He pa3buBarh CTOMMOCTb OJHON MOKYNKH HJIM YCIYI'M Ha HECKOJbKO YacTel ¢
nocneayrouieil ux omnatoi Kaproukoii B Buse oraensHbix onepauuid. IIpu atom mns OTC
TOCTHHHUYHOTO THIA pa3pemiaeTtcss NPUHUMATh IUIaTy 3a OpOHHpOBaHHE HOMepa(oB)
nocpeacTsoM Kaprouek ¢ mocneayrouiell OmiaToil MOJHOrO CpoKa MPOKUBAHMS APYTHMU
cpencTBaMu IuiaTexxa. He mpuHuMath apyrue cpeictBa v (viam) GOpMbl OIUIATHI IS YaCTH
CTOMMOCTH OJTHOM MOKYIKH (paOoThl, yCIIyrH) (HampuMep, OJHa YacThb CTOMMOCTH HOKYIKH
omayeHa Kaproukoi, apyras 4YacTb — HaJIMYHBIMH JICHEXKHBIMU CpEACTBAMH, 34
nckmoueHrneM OTC roCTHHUYHOTO THIIA).

1.11. OcymecTBiaTh OIEpalyio BO3BpaTa B pa3Mepe, HE MPEBHIIAIIEM CYMMY
OPUTHHAIBHOM ONEPAINH OILIATHI TOBapa (paboThl, YCIIYTH) U TOJIBKO B O€3HAIMYHOM MOPSAKE
Ha TOT CYET, C KOTOPOro C HcCIoyb3oBaHueM KapTouku Obuta coBepllieHa OpUTHHANbHAS
orepanusi omjarsbl ToBapa (pabOThl, yCIyrH) M TOJBKO B TOH BallOTE, B KOTOpPOHl Oblia
COBEpIIIeHa OpUTHHANIbHAS OTepalus OIiaThl ToBapa (paboThl, yCIyTH).

1.12. Hcnonp30Bath IS y4eTa COBEPIICHHBIX ONEpalnid OIIaThl TOBapoB (paboT, yciyr) B
Uutepuer-pecypce Jluuneiii kabunet, npepoctasnsgembiii OTC npu nonkmouennn k AITK
[1O11.

1.13. He wucrnonb30BaTh IEHBI BBIIIE, YeM MPH OIUiate ToBapoB (paboT, yciyr) ApyruMu
cpeacTBaMu oruiaThl U (Wim) B apyro gopme (Hampumep, oriaTa HaJIMYHBIMU JICHSKHBIMH
CpEICTBAMU), a TAK)KE HE MOBBIIIATH [IEHY Ha BETMUMHY BO3HATPAXACHUS, KOTOPOE B3UMAETCS
bankowm ¢ OTC.

1.14. TlpuHuMmaTh K oruiate 3a ToBaphl (paboThl, ycinyru) B MuTrepHeT-pecypce Kaproukn
IUTATEXKHBIX CHUCTEM, yKa3aHHBIX B myHKTe 1.1. OOmux ycnoBuii JloroBopa; mo KOTOpPBIM
NOJy4eHa aBTOpHU3allUMs C HCIOJb30BaHMEM ayTeHTH(UKauuu aepxkatenedt Kaprouek c
ucnonb3oBanuem texuosoruu 3-D Secure (Visa Secure, Mastercard Identity Check), a taxxe
texHonoruii BEJIKAPT-Untepuerllapons, MirAccept. JIns OTC, ocyliecTBIsSIOIUX
peanu3anuio TOBapoB (paboT, YCIyr) C HMCHOJb30BaHMEM JIMYHOTO KaOWHEeTa W (WJIH)
MOOMJIBHOTO MPHUJIOKEHHUs, ayTeHTu(ukanus aepxkarteneid Kaprouek ¢ ucrnonb3oBaHHEM
texnosorun 3-D Secure, a taxke texHonoruii BEJIKAPT-Unrtepuetllapoas, MirAccept,
MOJKET OBITh OTKJIIOYEHA, a TAK)K€ MOTYT OBITh MOJKIYEHBl PEKYPPEHTHBIE IUIATEXKH,
naaTexu 1o coxpanennou Kaprouke. B cinydae orkaza OTC ot 06s3aTenbHOTO TpeOOBaAHUS
ayTeHTU(UKAIIUHU C TOMOIIBIO yKa3aHHBIX MeTo10B, OTC nucbmenHo nuHpopmupyet bank u
NPUHUMAET BCE PHUCKHU, CBA3AHHBIE C JAHHBIM OTKa3oM, Ha ceOs. [Ipu stom bankom mis
nanHbix OTC ycraHaBnuBaeTcss JTUMUT Ha CyYMMY KaXXIOW omepamuu, KoTtopas OyaeT
MPOXOAUTH 0€3 OCYIIECTBICHUS ayTeHTHpHUKauu Aepxareneit Kaprouek ¢ ucrnonb3zoBaHueM
texnosorun 3-D Secure, a takke texHonoruii BEJIKAPT-Uurtepuerllapons, MirAccept,
orepaluy Ha CyMMY CBBIIIE€ JAHHOTO JUMUTA MPoXoAuTh He OyayT. [Ipu sTtom bank umeer
npaBo 6e3 00bscHeHus npuuuH oTkazath OTC B OTKIIOUEHUH 00s3aTeIbHO ayTeHTU(DUKAIUN
¢ wucmoib3oBaHne TexHomormu 3-D  Secure, a Taxxke Ttexuomoruii BEJIKAPT-
Wutepnerllapons, MirAccept, MOAKIIOUYEHUH PEKYPPEHTHBIX IIATEKEH, IUIaTeXeH o
coxpaneHHou KapTouke.

1.15. Jlna OTC, ocCymecTBIAIOIMUX peadn3anuio ToBapoB (paboT, ychnyr) MO cXeme
PEKYpPEHTHBIX MIaTexel Ha caiite u (win) B MoOmibHOM npuioxkeHuu OTC B o0si3aTenbHOM
HOPSI/IKE TOJKHBI OBITh:

-pa3MelleHbl YCIoBUs JloroBopa (B TOM uucie B ¢opme NyOoanyHoil odepTsl) o
peanu3anuu ToBapoB (padoT, yciayr), coaepikaiiiue HHPOPMAIHIO O BO3SMOXXHOCTH HACTPOUKH
MEPUOINYECKOTO CIIUCAHUS JEHEKHBIX CPEACTB, O MOPSAIKE €ro HACTPOUKH U OTKIIOUCHHUS;

-IIPElyCMOTPEH MOPSA0K 3aKII0YSHHS JOTOBOpa (aKienTa oQeprsl);

-IPEAYCMOTPEH TMOPSAOK  JIOMOJHUTEIBHOTO  aKLEeNTa MpOoLUeaypbl HACTPONKU



21

NEPUONYECKOTO CTIUCAHNUS;

-t OTC ¢ OecriaTHBIM TPOOHBIM TEPHOJOM OKa3aHUsl YCIYr: pealn30BaHO
HalpaBJICHUE YBEJOMJICHUS Jepkarento KapTouku o Npou3BENEeHHON HacTpoiike
ABTOMATHYECKOTO TMEPHOJUYECKOTO CIHCAHMs, KOTOpoe OyAeT coaepaTh HWH(GOPMAIHIO:
coriacue aepsxatens Kaprouku ¢ HaCTpOHKON aBTOMAaTUYECKOTO MEPUOANYECKOr0 CITUCaHMUS,
JaTy Havaja Mepuojia CIHCAHMS, TEKYIIYI0 CyMMY OIUIaThl C NMEPUOAUYHOCTBIO CITMCAHUS,
CCBUIKY MO0 HMHOW TMPOCTOM MeXaHW3M JJsi OTMEHbl HACTPOHMKH aBTOMATHYECKOTO
NEPUOINYECKOTO CITUCAHUS;

-1t OTC ¢ GecrutaTHBIM MPOOHBIM MEPUOAOM OKA3aHUS YCIIYT: HE MO3JIHee YeM 3a 7

KaJCHJAPHBIX JHEH 10 CIIMCAHUS JCHEKHBIX CPEJICTB IOJKHO OBITh HACTPOCHO YBEJOMIICHUS
nepxkarenst Kaprouku o0 oxoHuaHuu OecrjiaTHOro MpoOHOro mepuoia U CYMMB,
NOJIeXkKAIEH CIMCAHUIO [0 OKOHYAHUH MPOOHOTO MEPHO/Ia, a TAKKE MPEI0CTAaBICHA CChITKA
a1n00 MHOW MPOCTONW MEXaHHU3M JJIsi OTMEHbI HAaCTPOUKH aBTOMAaTHYECKOTO MEPHUOINYECKOTO
CIHCaHUSI.
1.16. Jlna OTC, ocymiecTBISIIOMIMX pealn3aliio ToBapoB (paboT, YCIyT) C UCIOJIb30BAaHHEM
JMYHOTO KaOMHeTa U (WIM) MOOMIIBHOTO MPUJIOKEHUS 110 CXeMe IIIaTeXe 10 COXpaHEHHOMN
Kaprtouke nHa caiite u (wiu) B MoomnbHOM mnpuioxeHun OTC B 00s3aTeNIbHOM MOPSIKE
JIOJKHBI OBITh:

-pa3MelleHbl YCIOBHUSL JoroBopa (B ToM uucie B ¢opme myonuyHoil odepTsl) o
peanmuzanu  ToBapoB (pabot, ycuyr), coaepkamue HHOOPMAUI0 O BO3MOXHOCTH
(He0OXOAMMOCTH ) COXpaHEeHUs PEKBU3UTOB KapTouku U nmepegade MoJIHOMOYUN JAepiKaTeIeM
KapTouku Ha HCIIOIb30BaHUE COXPAHEHHOTO TOKeHa KapTouku /it MOCIeAYIONINX CIIMCAHUH
JIEHEXKHBIX CPE/ICTB;

-IIPEyCMOTPEH TOPSI0K 3aKIIOYSHHS JOTOBOpa (aKienTa oQepTsl).
1.17. Tlpuaumarts ormiaty ToBapoB (pabot, yciayr) B MHTepHET-pecypce ¢ HCIOIb30BaHHEM
Kaprodyek B peenax ycTaHOBJIEHHBIX baHKOM JTMMHTOB.
1.18. CornacoBsiBats ¢ [1311 u (nnmn) bankom nHGOpMaLMOHHBIE MaTepUaIbl, pa3MellaeMble
Ha cTpanunax UarepHeT-pecypcea, B koTopbix ynomuHatorces [1311, bank, a Taxke miaaTexHbie
cucremsl, Kaprouku kotopsix npuHumatotcst Marepuer-pecypcom OTC k omutaTe.
1.19. O6ecneunts Ha caiite OTC nammuue nororuna [1311.
1.20. CBOeBpeMEHHO OCYIIECTBIATh KOHTPOJb IOCTYIUIEHHS 3aKa30B Ha JIOCTAaBKY
peann3oBaHHBIX uepe3 MHTepHeT-pecypchl ToBapoB (pabot, ycuyr). B oOs3arensHOM
HOpsi/IKE U JTOJDKHBIM 00pa3oM 0(OopMIIATh U XPaHUTh Y ce0sl JOKYMEHTBI, ITOATBEPKAAI0LINE
JIOCTaBKY pealii30BaHHbIX uepe3 WMHTepHeT-pecypc ToBapoB (paboT, YCIyr) W OTCYTCTBHUE
NPETeH3M K KaueCTBY/KOMIUIEKTHOCTH TOBAPOB (paboT/yclyT) CO CTOPOHBI MTOKYMATENs, U 10
TpeOboBanuto banka B TeueHue 3 (Tpex) OAHKOBCKMX [IHEW TMPECTABIATh JIaHHBIC
JOKYMeHThl. B ciiyuyae moctaBku 37eKTpoHHOro ToBapa (padotsl, ycinyru) OTC nomkna
HANpaBIATh B ajpec dJCKTPOHHOW TOYTHI TIOKYNATENs, YKa3aHHBIA ITOKYIATeleM,
KBUTAHIUIO, COJICPKAIIYIO JTAHHBIE 00 Omepanuy U JOCTaBKe TOBapoB (padoT, yciyr) (aapec
WuTepHeT-pecypca, naTy ¥ BpeMs OIepalud W AOCTaBKH, CyMMa 3aKa3a, HanMEHOBaHHUE
ToBapa (pabotsl, ycayru), ©.M.0. mokynares), a TaK)Ke BECTH COOTBETCTBYIOIIHE JOT-(aiibl
(3neKTpoHHBIE (haMIIbI, coNlepIKallue 3aiCH O BBIAaYe JICKTPOHHOTO TOBapa MIIM OKa3aHHS
YCIYT'H TOKYINATeso, KOTOPbIE BKIIOYAIOT B TOM YHCIIe MH(OPMAIMIO O MOKyMNaTene, AaTy U
BpEMsI BBIZIAYH JJICKTPOHHOTO TOBapa (paboThl, YCIIyTH), ATy OILIATHI).
1.21. OGecme4nTh JOCTaBKY TOBapOB (paboT, yCIIyT):
— 10 yKa3aHHOMY ITOKYyIaTeNeM (3aKa3uukoM) ajapecy;
— B TOYHOM COOTBETCTBHH C MH(OpMAaNUeH, NpeJACTaBICHHON MOKYIATENO (3aKa34ynKy) B
WurepHer-pecypce (BKiItoYas, HO HE OrPaHUYMBAsACh MH(POpMAIMEld O IIeHe, KOJIHYECTBE,
KOMIUIEKTHOCTH, CPOKaX M CIoco0ax AOCTaBKU, MHBIX MOTPEOUTEIILCKUX CBOWCTBAX);
- HaJJIekKalero kayectna (KpoMe ClyvacB HATHMUYUS HEJJOCTATKOB, O KOTOPBIX MOKYIATEII0
(3aka34mKy) sIBHO ObLIO cooOIieHo B IHTepHEeT-pecypce).
1.22. B ciyuae HeBo3MOxHOCTH coOmoaenuss OTC ycmoBuii 1ocTaBKM TOBapoB (pador,
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ycayr) (Bcex WM YacTH) 110 COTJIACOBAHMIO C MOKYIATeeM (3aKa3dHKOM):

—  BapuaHT 1! U3MEHUTH yKa3aHHbIC YCIOBHUS C COOTBETCTBYIOIIMM yMEHbBIICHHEM WK 0e3
YMEHBIIICHHSI CTOUMOCTH TOBapoB (paboT, ycuyr);

—  BapHaHT 2: He3aMEUIUTEIILHO OTMEHUTH OILIATy TOBapoB (padoT, yCIIyr) Wik BO3BPATHTh
JICHEKHBIE CPEJICTBA.

1.23. npuHuMaTh HEOOXOOUMBIE MeEpbl M OKasbiBaTh coxeiictBue banky u IIDI1 mo
BBISIBJICHUIO MOIICHHUYECTBA IIPH COBEPILICHHUHU OILIAThI TOBapoB (pador, yciyr) B UHTepHeT-
pecypce, pyKOBOJCTBYSCH B TOM UHCJIE:

—  JaHHBIMH MOHMTOpPMHIA MOIIEHHUYECKHX omepauuil, npenacraBieHHbiMU [IOI1 wm
bankom;

- uH(bopMarHei, mpeIoCTaBIsIeMOH MTOKYIaTeNIeM (3aKa34HKOM).

1.24. He3aMeIMTENILHO OTMEHUTH OIUIaTy TOBapoB (pabor, ycnyr) u (WiM) BO3BPaTHTh
JICHS)KHBIC CPEJICTBA OKYNATEIIO (3aKa34MKY) B CIIy4ae BBISBICHHUS:

-  MOIICHHUYECTBA TPHU COBEPUICHUH OIUIAT TOBAapoB (pabot, yciyr) B WHTepHeTe wim
BO3HMKHOBEHHUSI OCHOBAaHMs MpearojaraTb O HaJIMYUM MOILIEHHMYECTBA IPHU COBEPILIECHUU
yKa3aHHbBIX oruIaT (BKJIrOUYas AeicTBUsA coOCTBeHHBIX cOTpyaHuKoB OTC);

-  HEKOPPEKTHOH wuH(pOpMAIMK, YKa3aHHOW IOKyHareleM (3aKa34uKoM), Harpumep,
HECYIIECTBYIOIINE UMEHA, KITMYKH, UQPBIL, TI00ast ”HPOpPMAaLs, BEI3BIBAIOIAS TIOA03PEHHE;
- HE COOTBETCTBUs (PAKTUUECKOW CTOMMOCTH ToBapa (paboT, yciyr) CyMMe JCHEKHBIX
CPEJCTB, YKa3aHHO B aBTOpH3aluMu (B Ciy4ae OTCYTCTBHSI KAaKUX-TMOO COIJIaCOBaHUU C
HOKynaresieM (3aKa34MKOM) B YaCTH YMEHBILICHUS [[CHBI).

1.25. B ciyuyae BBISBICHUSI COMHHTENBHBIX OIEpaluii ¢ Hcrosib3oBaHueM Kaprouek B
00s13aTeJIbHOM NOPAJKE YBEIOMHUTh 00 3TOM BaHK M mMpaBOOXpaHUTENIbHbBIE OPTraHbl, a TAaKXkKe
OTMCHHUTH JIaHHBIC OIEpallMd, HE IMOCTABJIATH 110 HUM TOBaphl (pabOThI, YCIYyTH) U BEPHYTh
JICHbI'M Ha CUET, C KOTOPOTI'o ¢ UCIoJib30BaHueM KapTouku Oblia coBeplleHa onepawus OriaThl.
1.26. Ilpm peamuzanuum TOBapoB (paboT, YCIyr) ¢ HCHIOJIB30BAaHHEM MOOWIBHOTO
OPUJIOKEHUs, C MCIOJIB30BAaHHUEM CXEMbl pPEKYPpPEHTHBIX IUIaTeXel, IuaTexxeil 1o
coxpanennoi Kaprouke nnst OTC siBisieTcst 00s13aTeIbHBIM:

1.26.1. Ucnonw3oBaTh cepBUC TOKEeHM3auuu, peanuzoBaHHbli Ha AIIK TIOIL. Tlog
TOKEHHM3alMel TIOHUMAETCsl MEXaHU3M 3aMeHbI peabHOro HoMmepa KapTouku u (uinm) apyrux
pexBu3nuToB KapTouku Ha TOKeH (HOMep albTepHATHBHBIM peaabHOMY HoMepy Kaproukm) B
nporecce MpuBsS3ku KapToukn K MOOMIIEHOMY TMPHIIOKEHHIO, COXPaHSAEMBIii B MOOMIBHOM
OPUIOKEHUH BMECTO peanbHOro Homepa KapTrouku u (WiM) Jpyrux peKBU3UTOB H
MCIIOJIb3YEMBIN TP COBEPILIEHUH ONepaluii Mex 1y MoOomibHbIM npuioxenuem u AITK I[1911.
[Tporecc TOKeHU3AIUK BKIIFOYAET CIIEAYIOIINE ATAIbI:

- o Havana pabotsl OTC ot I1311 Bnasenpily MOOMIBHOTO NPUIIOKEHUS (BJIAAEIbLEM MOKET
6b1Th Kak OTC, Tak u cTopoHHss opranuszanus mno gorosopy ¢ OTC) nepenaercst myOIMUHBINA
KJIIFOY, HEOOXOJWMBIA JUII COXpPAaHEHWUS B MOOWJIBHOM TPWIOKEHUH W  ITO3BOJISTIOIIHHA
obpamarbes B AIIK I13I1 anst Tokenuzanuu peansHoro Homepa Kaptouku u (mnm) e€ apyrux
PEKBU3UTOB;

- IPU COBEPLICHUM TEpBOM orepauuu NpuBsS3ku KapToukn K MOOMIBHOMY NPHIIOKEHUIO
BBITTOJTHSICTCSI TOKSHHM3AIMs pealbHOro HoMepa KapToukm W cpoka NeiCTBHS, BBOJIUMBIX
nepxarensimMu Kaprouek B MOOMIBHOM IpuiiokeHuu. [Ipu 3ToM Ui 3aBepiueHus mpoliecca
TOKEHM3alluu U NpUBsA3KKM KapTouku mepBas onepanus coBeplaeTcsi ¢ nposepkoil Kaprouku
no TexHojoruu 3-D Secure (B ciyyae moJAepKKH JaHHOM TexHojoruu no Kaprouke) mnm ¢
ucnons3oanueM Texuonoruit BEJIKAPT-Unrepuerllapons, MirAccept.

1.27. B cnyyae Hanuuus HEOOXOIMMOCTH TMOJAKIIOUEHUs Oojee OIHOr0 TepMHUHAaIa
(Merchant ID) mns ommoro HWutepHer-pecypca B onHoii Bamote, OTC mnUCBMEHHO
uHpopMupyeT baHk 0 HEOOXOJMMOCTH TAaKOTO MOAKIIOUEHHsI C 000CHOBaHUEM MpHUuH. [1pu
sToM baHk BmpaBe OTKa3aTh B MOJAKIOUYEHUH Oosiee ogHoro tepmunana (Merchant ID) s
onHoro MHTepHeT-pecypca B OHOU BaIIOTE.
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[NPUJIOXKXEHUE

«TpeboBanus, npenbsasisembie k MaTepHET-pecypcy OTC 3akoHO1aTETHCTBOM
Pecniy6onuku benapych u miaTexxHbIMU CUCTEMaMu»

k JloroBopy uHTepHeT-3KkBaiipuaTra NeACQ oT«__ » 20 1.

1. O6mast uHpopManus

1.1 HaumenoBanue MHTepHET-pecypca

1.2 OcuoBuble pekBH3UTE OTC (TOmKHEI OBITH PACIIONOKEHBI Ha TIIaBHOM CTpaHUIIE caliTa)

JU1st FOPUMYECKUX JIALL:

- HaIMEHOBaHHE IOPUANIECKOr0 JIMIA

- JOPUIMIECKHUI1 ¥ TIOYTOBBIH azipec (He MOXKET OBITH «10 BOCTPEOOBAHISD)

- KOHTaKTHbIE TeneoHs! U e-mail

- peKHM paboThl OpraHU3aLUH

- nara peructpaunu VuTepHer-marasuna B ToproBom peectpe (B Ciiydasix, IpeLyCMOTPEHHBIX sl HHTEPHET-Mara3iHoB
3aKoHOzaTenbCcTBOM Pecrrybmuku benapycs)

- MH(OpPMaIKs 0 rOCYJapCTBEHHOM OpPraHe, 3aperHCTPUPOBABIINM IOPHANYECKOE JIULO

JUist iHAMBU/LYaIbHBIX TIPEAIPUHAMATENICH:

- (hammusi, UM, OTYECTBO

- nH(pOPMAIHS O TOCYAAPCTBEHHOM OpTaHe, 3aperucTPHPOBABIINM HHINBHAYAILHOIO IPEIIPUHAMATEIIS

- MECTO JKHTEIbCTBA U IOYTOBBIH afpec (He MOXKeT OBITh «I0 BOCTPEOOBaHUS»)

- KOHTaKTHbIE TeneoHbl U e-mail

- PEKHM paboTHI

- mata perucrpanuu MarepHer-mMara3una B ToproBoM peectpe (B Cllydasix, IpeXyCMOTPEHHBIX UL HHTEPHET-Mara3uHoB
3aKoHOaTeIbcTBOM Pecnydinku benapych)

13 VHpopmarys o criennaibHbIX pa3pelIeHusIX (JIHLEH3H), €CIIH TaKOBBIe TPeOYyIOTCs:

- HOMep CHEeIHaIbHOTO pa3penIeHus (JIMIEH3HN) ¥ CPOK AeHCTBUS

- TOCYapCTBEHHbIH OpraH WM OpraHU3alys, BbIAABIIAs CIEUUAIBHOE pa3pelieHne (JIMLEH3HIO)

- N300paskeHNe CIEHaIbHOTO pa3pelleHus (JMIEeH3MH ), TocTyHoe B HTepHeT-pecypcee it IpOoCMOTpa IoKymarteneM (B popmaTe
PNG, GIF, JPG nin PDF)

14 I'naBHas cTpanuua caiira VIHTepHET-pecypca, CTpaHuLIb, I71€ OCYLIECTBISIETCS BBIOOP TOBapoB (paboT, yciiyr), a Takke BbIOOp criocoba
COBEpIIEHHS ONepaly JOJDKHEI COOTBETCTBOBATh TPEOOBAHMSM 3aKOHOJATeNnbCTBA PecmyOnmmkn Benmapych M IDTaTEXHBIX CHCTEM,
HPEabsBISIEMBIM K HH(POPMALIMOHHOMY HAIOJIHEHUIO cTpaHull MHTepHeT-pecypcoB.

2. Wndopmarius o ToBape/yciayre

2.1 Omnncanne NOTPEeOUTENBCKIX XapaKTEPHUCTHK IIPOIaBaeMBbIX TOBapoB (padoT, yciryr), BKitodas pororpadun u apyrue
nH(POPMAIMOHHBIC MaTEPHAIIBI, COICPIKAIINE TTOHYIO, JOCTOBEPHYIO U JOCTYIHYI0 HH(OPMAIIHIO, XapaKTePU3YOILYIO pe/IaraeMblit
TOBap (paboTy, yciyry).

2.2 VYka3zaHne Ha HOpMaTHBHBIE IOKYMEHTHI, yCTaHABIIMBAIOIINE TPEOOBAHMUS K Ka4ecTBY TOBapa (IS TOBapa, BEIITYCKAEMOTO 110 TAaKHUM
HOPMaTHBHBIM JIOKYMCHTaM).

2.3 Wndopmarys o mpon3BOANTENE TOBApa:

- HaMEHOBAaHKE TIPOU3BOIUTENS TOBApa

- MECTO HAXOKJCHHUS IIPOU3BOINTEIS

- HANMEHOBAHUE M MECTO HAXOXKICHUSI UIMIIOpTepa (€CIIH TAKOBOH MMeeTCs)

- MECTO HAaXOJK/JCHMUsI IIPE/ICTABUTEINS IIPOU3BOMUTEISI TOBApa (€CIIU TAKOBOH MMEETCst)

24 Wndhopmalris 0 rapaHTHAHOM CPOKE, €CIIH OH YCTAHOBJICH.

25 HanmeHoBaHMe PeMOHTHOM OpraHHU3aIMH, YIOJIHOMOYEHHOI IPOM3BOHUTENEM (IIPOIABLIOM, IIOCTABIUKOM, IIPEACTABUTEIEM) Ha
yCTpaHEeHHEe HEJ0CTAaTKOB TOBapa M (WJIM) ero TEXHUYECKOE 00CITyKUBaHHE.

2.6 O0pa3selr IOKyMeHTa, TIOATBEPIKAAOIIETO (aKT OIIAThI TOBAPA.

3. Wupopmarys o pa3MeIeHHN 3aKa3a/0TMEeHBI 3aKa3a M BO3BpaTe CPEICTB

3.1 OnwucaHye npoLeyphl 3aKa3za ToBapa/yCIayru ¢ 00s3aTeIbHBIM 03HAKOMIICHHEM C HEll OKyIaTelisi 0 MOMEHTa OILIaTh.

3.2 Omnmcanne IpoweIyps! OIUIATE - 0 GaHKOBCKHM ILTaTeKHEIM Kaproukam

33 Wndopmarms 0 [ocTaBKe TOBapa/yCIyry ¢ 00s3aTeIbHBIM 03HAKOMIICHHEM C Heil TIOKYITaTesst 10 MOMEHTA OILIATHI:

- YCIIOBHSI IOCTaBKH
- CPOK JIOCTaBKH
- cr1oco0 I0CTaBKU
- nHas KHpOpMaIs, 0ObICHSIOIIAS TOKYIIATEN0, KaK OH MOJYYHT CBOM 3aKa3
34 Wudopmarus o 3akase ¢ 00s13aTeIbHBIM 03HAKOMICHHEM ¢ HEH TTOKyIaTelst 10 MOMEHTA OILIATHL:
- ONHMCAHKE 3aKa3a (C MePEYNUCICHIEM COCTABILIIONINX, ECIIH 3aKa3 COCTOUT U3 HECKOIBKUX ITYHKTOB)
- CyMMa CTOMMOCTH U BaJIFOTa KaXKI0H COCTaBIIIIONIeH 3aKa3a
- 00II1ast CyMMa CTOMMOCTH 3aKa3a M BaJoTa
-MIPEIyNPEXICHUE O TOM, 4TO Mocelenne narepHer-pecypca OTC, npruodpereHne u JocTaBka ToBapa (paboThl, yCIyrH) MOTYT OBITh
HEe3aKOHHBIMH Ha TEPPHTOPHU CTPAHEL, IJIe HAXOIUTCS JepxkaTenb Kaprouku

35 Ecnu MHTepHET-pecypc B3MMAET JTOMOIHUTENIBHO K IIEHE TOBapa/yCIIyry Iaty 3a 00paboTKy 3aKa3a W/WiH JOCTaBKY, (IpH YCIOBUH,
YTO JJaHHAs IJIaTa TAK)KE B3UMAETCS B CIIy4ae OIUIATHI JIIOOBIMH CPEICTBAMHU IIaTeXa), HHpopMaLust 00 STOM J0JDKHA ObITh
pa3MeleHa Jyisi 03HaKOMJICHHSI ITOKYIIATENIO 0 MOMEHTA OILIAThl TOBApa/yCIyTH.

3.6 Mudopmanus 00 SKCIOPTHBIX OTPAHUYEHHUSIX IO TIOCTABKE TOBapa/yCIyru (€CiIu CYIIECTBYIOT).

3.7 Omnucanne Nporexyp Bo3BpaTa ACHEKHBIX CPEACTB, MPEIOCTABICHUS B3aNMO3aMEHIEMBIX TOBapOB/yCIyT, 0OMEHa TOBAPOB/yCIYT U
T.IL. TIPH OTKa3€e OT TOBapa/yCIyTH ¢ 00s13aTEbHBIM 03HAKOMIICHUEM C Hel IMOKyNaTesl 10 MOMEHTA OILIATHL.

B cirydae ecinu Takue npoueaypsl FIHTepHET-pecypcoM He IPeLyCMOTPEHbl, 00 3TOM HEOOXOINMO SIBHO YKa3aTh.
4. HudopmannoHHas 6e30MacHOCTh
4.1 PexkBusuThl IuiatexxHodt Kaprouku He MOMKHBI TNIpHHMMaThcsd Ha cTpaHuMuax MHtepHer-pecypca. Ilokymatens momkeH

mepeaipecoBbIBATECA Ha 3AIIUINCHHYIO IDIATeKHYIO CTPAaHHIy, IpemocTaBicHHyI0 bankoMm u (wmm) I[IpoBaiizmepoM 3IeKTpOHHBIX
miatexeil baHka, a B ciryyae BO3MOXKHOCTH, JIOTIOJHHUTEIIBHO MEPEajipecoBBIBAThCS HA OT/CIbHYIO CTpaHMIly OaHKa-3MHTEHTA JUIs
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ocCyLIeCTBIICHHs ayTeHTu(puKamu aepxareis Kaprouku ¢ ncnons3osannem texuonorun 3-D Secure (Visa Secure, Mastercard ldentity
Check), a Taxsxe texnonoruit BEJIKAPT-Untepuerllapoas, MirAccept.

4.2 JlocTyI K aBTOPH3aLMOHHBIM CTPAHHULIAM OCYIIECTBIIAETCS C MCIIOJIb30BAHHEM IPOTOKOJIA, 00€CIIeUHBAIOIIEero Oe30IacHyIo epeaady
naudbix B Matepuere (SSL/TSL)

43 Ecmu UnTteprer-pecypc xodeT npuHEMaTh KapTouku k omnate 6e3 mepeHanpaBlIeHHs IOKYIaTeN sl Ha 3alUIIEHHYIO IIaTeXXHYIO
CTpaHully, npeocTaBieHHyo bankom u (1iam) [IpoBaiiiepoM 31€KTPOHHBIX MuaTexell baHka, BO3MOXHOCTD U IIPOLIELYPa TAKOTO
crnocoba npuema Kaprouek nomkHa ObITh OpeBapUTENBLHO cormacoBaHa ¢ bankom

44 Bce cTpaHunel, KOTOpsIe CBA3aHEI ¢ paboToil VIHTepHeT-pecypca, JODKHEI HAXOAUTHCS II0]] €AMHBIM JOMEHHEIM UMeHeM. He
JI0IycKaeTcs pa3MellieHue caiita FiutepHeT-pecypca Ha OeCIIaTHBIX CepBUCaX, MPEJIAralolinX JOMEHHbIC HMEHA TPETHEr0 YPOBHS
(manpumep, harod.ru).

45 Bce cTpaHuIipl M CCHUIKM HA HUX Ha caiite MHTepHeT-pecypca J0JDKHBI ObITh Pa0OYMMH.

4.6 IIpu orutare 6aHKOBCKOM IIaTexxkHOM KapToukoii He I0JKHO MPUCYTCTBOBATH moJie st BBoaa ITMH-koxa.

5. Perucrpanus caiita

5.1 AJZIMUHHCTPATOPOM JOMEHHOr0 MMeHH BbicTynaer OTC

52 HHTepHeT-pecypc 3apernCTpUpPOBaH B TOProBoM peectpe Pecybmmku Benapycs (B caydasx, IpeaycCMOTPEHHBIX JUIS HHTEPHET-
pecypcoB 3aKoHoaTeabcTBOM PecniyOinku bemapycs).

5.3 JomenHoe numst MaTepHeT-pecypca 3apeructpuposato B benl 1D

54 Caiit nmeet OenopyccKHil XOCTHHT, 3a uckimodenrneM OTC, Kk KOTOPEIM B COOTBETCTBHH € 3aKOHOJATEIECTBOM JTO TpeOOBaHUE He
HPEIbSBISIETCS

6. JlononHuTENbHA MHPOPMAIUS

6.1 B «anke» wim «moainiey caiira IHTepHeT-pecypca J0KHBI ObITh JIOTOTUIIBI IJIATEKHBIX CHCTEM, YbU KapTouky NpHHUMAIOTCS K
ormaTe',u HX METOZOB BepH(HKALUH MTOIB30BaTeNs, a Taroke sorotum [1911:

4 .
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6.2 Ha caiite nuHTEpHET-pecypca He TOIMyCKAeTCsl peann3alys CIeIyIONNX ToBapoB (padoT, ycnyr):
- 3aIpelIeHHBIE K pea3aliy ACHCTBYIOMM 3aKOHOaTeNIbcTBOM PecnyOnuku benapycs;
- pasBieueHus «1is B3pocibix» («Adult Entertainmenty, sxeHCKHIA 1 My»KCKO# 3CKOPT)
- HeJIMIEH3HOHHOT'O IPOrPaMMHOT0 00ECIIeUeHS; - OAENIOK OpeHIOBEIX Bellel, KoHTpadakTa, KOHTpaOaH b,
- 0a3 TaHHBIX, COJEPIKAIIHX IIePCOHAIBHBIC TaHHBIE, PEKBH3UTHl OAHKOBCKHX IUIATEKHBIX KapTOUYEK;
- IUTATHBIN JIOCTYI K IEPCOHAIBHBIM TaHHBIM;
- Kpay/daHuHT;
- 0OMEH BalIioT;
-[pojiaXka TalMIIIepoB;
- (hHAHCOBBIE TUPAMHUIEL;
- Ipojaka MHBIX TOBapoB (paboT, yciyT), cBOOOIHAs peanu3alysi KOTOPHIX CIIOCOOHA OKa3aTh HETaTHBHOE BIMSHUE HA IEIOBYIO
penyranuio 3AO0 «MTBaHK» U IUIATEKHBIX CHCTEM.
Caiit MHTEpHET-pEcypca He JIOJIKEH COAEPHKATh:
- OCKOPOHTENBHEIX BBIPAYKEHHI U NPEIIOKEHHH, HELIEH3YPHBIX BHICKA3bIBAHMI
- 9POTHYECKHUX U MOPHOrPAUUECKUX MaTEPHAIIOB
- peKIIaMbl HHTUMHBIX yCIIyT
- CCBUIOK MJIH OaHHEpOB Ha CalThl, HApYIIAIONIHE 3aKOHOIAaTeIbCTBO Pecrrybimku benapych (HanpuMep, CaifTh JUIsl B3pOCIIBIX H T.11.)

6.3. OTC, paboraromeii B cepe UropHoro OusHeca (BKIIOYas CTABKA HA MEPOIPHUATHS H Tapu), HEOOXOMMMO Pa3MECTHTh Ha caiiTe

HHTepHeT-pecypca CIIeIyIonyio HHPOPMAIHIO:
—  «uropHslit 6usHec yepe3 IHTEpHET MOXET SIBIATHCS HE3aKOHHBIM C TOYKHU 3pEHUSI IOPHCIUKIINY CTPAHbI, B KOTOPO# Bbl HaxomuTech.
Ecnu 910 Tak, Bbl He MOXKeTe COBEPIINTH OMEPALHIO ¢ HCmoab30BanneM Bameit Kaptoukm» («The statement «Internet Gambling» may
be illegal in the jurisdiction in which you are located. If so, you are not authorized to use your payment card to complete this transaction»);
—  3asBJICHHE O TOM, 4TO Biajaener KapTouku HecéT OTBETCTBEHHOCTD 33 HEBBIIOIHEHHIE 3aKOHOB CBOCH CTPAHBI OTHOCHTEIIFHO MI'P Ha
nensru B Unrepuere (Cardholder's responsibility to know the laws concerning online gambling in his country of domicile);
3asIBJICHHE O TOM, YTO IIOJIb30BATHCS YCIyraMH JaHHOTO MHTepHeT-pecypca MOTYT TOJBKO JIIOAH cTapiue 18 yier;
— IpaBuWiia UTphI (MIP), CTABOK;
— TOPSJIOK BBIILIATH BEINTPHINIEH (BBIILIaTa BeIMTpHIIeil Ha KapTouky 3ampereHa);
— TIpaBHWJIa BO3BpATa 110 COBEPIICHHBIM ONEPaIHsIM OILIATHI C HCIOIb30BanueM KapTouek;
— 3asiBIeHHE O TOM, 4TO Jepkarento KapToukn peKoMeHIyeTCst COXpPaHATh KOIMH 3aMCeH O COBEPIICHHBIX ONEPALIHUSIX.
6.4 JlomoTHUTEIbHBIC TPEOOBAHNS!
BeO-cTpaHHIBI MIHTepHET-pecypca JODKHBI HAXOAUTHCS O €IMHBIM TOMEHHbBIM HMEHEM,
6.5 Tpu nonydennn ¢usnueckoro ToBapa, 1100 YCIyTu, MPEANoNararolleil IpHCYyTCTBUE KIMEHTa, AepKaTenb KapTouku, JomkeH

pacnucatbest B IHTepHeT kapT-dyeke (VHTepHeT KapT-4eK MOXKeT OBITh pacredaTaH U3 JIMYHOTO KaOMHEeTa IOJIb30BaTels) O ero

Jul

OJIy4CHHH.




